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Abstract 

The study is aimed at finding out the factors and 

candi tians that would aff.ect the client~' perception of the 

effectiveness of casework services in Nigeriaœ 

iv 

The population for the study is 412 persans. This is 

made up .of 400 couples ·from Asata, Uwani, New Heaven and Ogui 

New Layout who have received casework services from Enugu 

Welfare Agency from 1988 to 1991 as a result of family role 

overload. The population is also made up of all the 12 Social 

Welfare Officers from salary grade level 08 to 16, who are 

working in Enugu Welfare Agency. 

The respondents are 212 persans, made up of a random 

sample of 200 spouses (100 couples), and the 12 Social Welfare 

Officers from grade level 08 to 16 working in Enugu·Welfare 

Agency. 

The questionnaire method of data collection is used. 

In addition, Enugu·Welfare Agency case records are also utilized. 

In the study, :f_<)~.'~f'.· hypotheses are used, hypotheses 1, a and 

4 are supported, while hypotheses 3 is not supported~ 

The major findings in the study are that socio-economic 

level, type of casework services, ·and quality of interaction 

are not related to the respondents' perception of casework 

effectiveness, while the variable sex is related. 
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ChJ?;J?"ter I 

Introduction. 

1 

studies have ahown thE1t in societiea where there 

are depressed economies, many spouaea device the habit 

of abandoning majority of their roles for each othe.r to 

perform. In. this way, conflicts which may lead to. 

'divorce become the basic feature of those aocieties. 

To a great extent, the spouses who are forced by this 

circumstance to carry the family roles in .their m;a.rriages 

see their conditions as unbearable and seek for social 

services, Haas (1983:75). 

From ·the Researcher•s practice experience in social 

work in Nigeria, the problem of some apousea abandoning 

all the family roles such as decision making, breadwin:ning 

and child rearing is on the increase, and this calla 

for the continued intervention by the caseworkers. 

For instancej the records in the Enugu social welfare 

.AJ!.ency show that wives who come to receive casework 

·services complain that they are being compelled to carry 

.greater roles than their husbands in their marriages. 

Earlier studi.es carried out by ovie-whiskey (1972) 

and Ibekwe (1980) in.their radical approach to the statua 
•:.' 

of women in Nigerian marriages, observes that as a result 

of the unsatisfactory state of marriage practices in 

Nigeria, most educated Nigerian women encounter a lot of 
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stress in their marriage relationships. This is 

because of the way Nigerian customary laws are practiced. 

Ibekwe and Ovie-Whiskey compared the practice of the 

Nigerian customary laws with a creed which seems to live 

in the minds of people. Ironically, one may agree that 

the Nigerian customary laws are unconsciously practised 

by almost every couple in Nigeria, irrespective of the 

educational and social status,:· ·. of the couples 9 wi thout 

necessarily realizing what the outcome of the practice 

would be on the marriage relationship. For instance, a 

husband, as the head of the family, and the breadwinner 9 

considers himself entitled to be unfaithful to the wife 

as and when be likes. In response, the wife dares not be 

unfaithful to the husband, if she does, this would earn 

her divorcep and the husband would withdraw from all 

financial and moral support in ~be marriage. Whereas the 

. .society would sternly rebu,!se' the wife for such an 

aberration 9 the same ,;,S'ôciety would consider her 

unreasonable iî she makes much fuss about her husband's 

beha'l:iour. Making fuss about her husband's action would 

worsen the condition of the marital relationship. 

When such couples, including those who experience 

~ole overload, seek and get casework services, they may 

or may not evaluate the services received. Actually, it 
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3 

is one thing for Social Workers to provide services to 

enable clients to cope with the problem of role overload, 

and also another thing for these clients to perceive the 

services received as effective by accepting that the 

services have helped them cope with role overload. 

In Social work practice, the critical questions 

in the mind of any professional Social Worker are: 

Do clients view the services given to them by the 

professional Social Workers as helpful in coping with 

their problems? vfüat are the objective and subjective 

criteria clients use in assessing the outcome of the services 

they received in the solution of their problems? How 

convincing is it to a Social Worker for clients to report 

that the problems the professional purported to help 

them salve are still persistent? 

It is these types of questions that motivated the 

researcher 9 as a practising Social Worker, to research 

on the outcome assessment of casework services. Couples 

who have got casework services from the Ministry of Social 

Development, Enugu Social Welfare Agenoy, as a result of 

role overload are used for the research. 

Statement of Problem: 

One may agree that there are a couple of critical 

differences between a spouse who willfully opts to carry 

the major responsibilities in the home, and a spouse 
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4 
who is forcefully caused to carry the responsibilities 

in the home. The former performs the family roles 

without any measure of strain or stress, and the latter 

performs the roles with some strains which may result to 

disorganizat.ion ·in the marital·home. The former does not 

experience role overload, and therefore, does not seek 

for casework services, while the latter experiences role 

overload and therefore, seeks for casework services. 

Actually 9 many couples perform the major roles in their 

matrimonial homes, in association with role loss in their 

marriages without experiencing excessive conflict in the 

marital relationship, yet, others experience excessive 

conflict with the least additional roles they perform 

in their marriages. 

It may be true that role loss appears to be a 

necessary consequence of role overload. Social Workers 

provide casework services to clients who expe~ience 

conflict as a result of role overload •. Casework services 

are methods or techniques of therapies or interventions 

which Social Workers give to clients who experience 

several family problems including role overload. In 

Enugu Social Welfare Agency, the Agency records show that 

the caseworkers utilize three different therapies, nameiy, 

crisis intervention, psychosocial therapy and family therapy 

in giving services to clients. The methods or techniques 
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employed by each caseworker depends on the caseworker's 

professional orientation, the nature of the problemp 

and the situations However, it may be clear that 

one of·the pressing changes casework services bring in 

role ovErload is the idea of discouràging unequal division 

of household responsibilities or family roles among 

couples. 

Several studies have shown a lot of contradictions 

on the findings of the factors that contribute to the 

effectiveness of casework services on social welfare 

clients. For instance, Belsky (1976) and Lamb (1976) 

argue that there is a relationship between the client's 

perception of the effectiveness of casework services 

and the age, sex, profession, education, socio-economic 

status, number of children, nature of problem, type of 

service 7·, length of marriage and the qua li ty of interaction 

that occurred during service. In contrast, Harrison (1980) 

rejects the idea that there is any relationship between 

these variables as mentioned above, and the kind of outcome 

assessment social welfare clients give to casework services 

received. But rather, he attributes the perception of 

some social welfare clients to the inferiority of one 

casework service to another as a result of the influence 

of social forces on the clients which are·. subject to 

chan.ge with adequate treatment and educaticn on the clients 
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by the professionals. 

One of the major crucial concerns in this 

present research has been brought out so vividly by 

these authors. This is, the need to scientifically 

find out which of these variables mentioned earlier 

would affect the perception of the effectiveness of· 

casework services to clients in Nigeria. 

In evaluating the effectiveness of casework services 

to clients in Enugu Social Welfare Agency 9 this study 

examined the five distinct approaches of evaluating 

casework techniques as provided by Geyndt (1970) and 

Norman (1970)p thus: 

Content evaluation, 

process evaluation, 

assessment of structure evaluation, 

outcome evaluation and, 

impact evaluation, 

This study addressed itself to the outcome 

evaluation of casework services of employed couples 

who have received casework services in EnUgu Social 

Welfare Agency as a result of family role overload. 

This was carried out by observing the factors that 

influenced the effectiveness of casework services among 

these clientsp and the conditions that resulted in higher 

outcome of casework services. The que_stion now is» 
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what are the factors that helped these clients in Nigeria, 

(users of casework services in Enugu Welfare Agency) 

assess the effectiveness of the services they received 

from the caseworkers? 

Research Questions: 

In the research, attempt is made to provide answers 

to the following questions: 

1) What effects ,:;have the casewor'k services received 

by the clients, on the resolution of their problems 

of family role overload?-

2) Which of the foliowing factor~ such as: sex, quality 

of interaction, type of casework services~ and 

socio-economic level influence the assessment of 

the effectiveness of casework services on clients 

who suffer family role overload? 

3) Does the nature of interaction between the clients 

and the Social Workers determine the level of the 

clients' perception of the effectiveness of the 

casework services received? 

Ob,iecti ves of the Study: 

The obj.ect{ ves of this study are: 

1) To determine the success or failure of using 

...... casework services in sol ving family problems of 

clients who experience role overload. 
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2) To find out how the clients accept that the type of 

casework services they received helped them in 

coping with their problem of role overload, and 

the reasons for their saying so. 

3) To identify the factors that make for. a high degree 

of success in casework services a~ong. clients who 

suffer from family role overload. 

Significance of Study: 

Available studies in the area of the research are 

mainly concerned with western countries. In this 

study, an attempt is made to providl:? some empirical 

verification on the outcome of casework services in Nigeria\ 

This means that the study made attempts to explain the 

factors and conditions (whether negative or popitive) 

that deterrnined the effectiveness of casework serviqes 

in Nigeria_.• 

The information gathered in this research could 

help to enrich the knowledge of the Social Workers 

regarding how clients they help, perceive the effectiveness 

of the casework services received.. Also, the Social 

Workers and the group studied could, from the information 

in the research 11 know their areas of weaknesses and 

strengths in giving and receiving casework services. 
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Study Hypotheses: 

The following hypotheses are used in the research 

1) There is no correlation between the degree of 

" client's perception of casework effectiveness in 

solving immediate· problems, and the type of casework 

services received.· 

2) Clients of lower socio-economic levels are more 

lilŒly not to perceive the effectiveness of casework 

services they received in solving their family 

problems than clients of higher socio-economic status.~· 

3) .There is no relationship between sex and the clien·t'' s · · 

perception of the ability to cope with immediate 

famÎly problem •. 

4) There is no significant relationship between the 

client's assessment of the outcome of casework 

services and the quality of interaction that occurred 

between the Social Worker and the client during 

intervention. 

Definition of Concepts: 

1) Low socio-economic level for the purposes of this 

study refers to couples whose educational 

qualifications range around Secondary School and 

Teachers' Certificate II and whose salary grade levels 

are between 4 and 6. 
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2) Higher socio-economic levels for the purposes of 

this study ref'er to couples whose· education;:ü 

qualifications range above Secondary School .and 
, ' . . - . 

Teachers 9. Certificate II, and whose -s.alary grade 

levels are above 7~ . 

4) Type of casework services refe~ to ·psychosocial p 

· family 9 and crisis intervention technique.s/ 

5) Ability to cope means the tendency of couples to 

view their problems as reduced and/m.9-nageable by 

the percentage of usefulness they, assign to casework 

services received. 

6) Immediate problem in this research·means the 

particular family problem that a ·client is 

encountering which necessit.ated the client ,:to ask 

for casework services.' 

7) Assessment of the outcome of casework services here 

means the idea of clients feeling that a casework 

technique may or may not have helped in solving 

their problem of family role overload. 

8)- Quality of interaction here means the type of relationshir 

that exists between the client and ·the Social Workers 

during intervention got from the client's rating of 

the relationship. 

9) · Garnes refer to purposeful behaviour people put up 

with a view to confuse their intentions. Garnes are 
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also.sequential patterns of behaviour.that possess 

antecedents ·with ulterior motives to gi~e 

psychological pay-offs. Garnes provide adequate 
-

means for getting immediate satisfying needs desired 

for any action. (Eric Berne, 1964:25). 

10) Clients are individuals receiving casework services 

.with Enugu Welfare Agency. 

11) Roles for this study means specific life tasks 

couples perform in order to get the marriage 

relationship functioning. This refers to .the -

household division of labour based on gender, and 

includes ~pecific behawiours of couples in a marriage 

to justify their social positions in the homep 

(Sargent~ 1951:12). 

12) Rol.e loss means the conscious or unconscious 

negligence p·f · the p~rformance of specific life tasks 
/", 

which a SJ?OUSff_ shpuld have performed based on gendef • 
. ) 

• 1 

It also -inc~ûdes- failüre of spouses to carry out,· 
1 ' 

certain behaviour p~tterns that would justify the'ir _.,.. 
. \ _, 

social positions in the home (Bart, 1975:412). .\ 

13) Role overload refers to excessive performing of 
-

household labour and .family tasks by a spouse therèby 
1 

overlabouring the individual to his or her utter dismay. 

It may also mean the conflict between a spouse's 

conception of· family obligations and expectations 

based on gender, (Radin, 1983:77). 

-------
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14) C2.sQ..work intervention is a human reJation's services 

given to Social Welfare clients. It éntails 

interpersonal interaction designed prim:c.sily to 

enable or encourage the individual in trouble to 

cape with the trouble and discover the objective 

ways or means of solving the trouble successfully 

(Turner~ 1979:185). 

15) Psychosocial approach or therapy is a social wcirk 

serv1ce that seeks to interpret the aim of an 

individualvs behaviour in any situation. It is 

concerned with the individual who is experiencing the 

trouble and the effects of his or her actions in the 

immediate environment. It concentrates on the causes 

and effects of any behaviour with the intention of 

determining where change could be effected, 

(Turner~ 1979:185). 

16) Family for the purpose of this study refers to· a 

conjugal pair. But family therapy is a social work 
··,. ·, 

se'rvice that concentrates on all members of the 

family as a unit by encouraging cordial relationship 

between them. Family therapy advocates interdependency 

and respect for every individual in the family units 

(Turnerp 1979: 186). 
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13 

17) Crisis intervention is a social work service designed 

to give immediate help to individuals in trouble in 

order to alleviate the stressful outcome of their 

hazardous conditions by reducing the environmental 

pressures on the trouble and mobilize resources and 

ext(::?rnal support to enable them to cope wi th their 

troublep (Turner, 1979~190). 
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Chapter II 

Literature Review 

In this section, an attèmpt is made to review some 

relevant literature relating to the concept of family 

roles in Nigeria arid Africain general. The materials 

reviewed here also focused on the effects of family role 

loss, the factors that contribute to adequate family role 

playing and happy marital relationship. 

The Concept of Family Roles In Nigeria and A!._ri~. 

Farnily roles are regulated by the society in Nigeria, 

in Africa and e'Vèl"'YwneYe-~ Suçh regulated duties in Africa 

entai! that a husband should provide for the family upkeep 

takes decision, while a wife takes the role of 

domestic and child caring. lhe tr~ditional pattern of' 

artlcÛlating ~etween the male and female roles in 

marriages do not to·lerate any spouse to neglect part or 

all of his or her roles. In the ·,tontemporary society, 

some spouses abandon their family roles or responsibilities •_,.. 

in pursuit of persona.l gratification. The effect of.this 

neglect is that some cther spouses are forced to cope ~ 

with the abandoned roles in the family, to the extent 

that conflict arises as a result of the role overload. 

For instance, some husbanjs now perforrn such 

roles as: shopping, coQking, rearing .èfdomestic animals, 

laundering, 'taking eare cf the major household repairs, 
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child-rearing, carrying out all financial responsibilities 

in the home, carrying out all the major decisions in the 

home, cleaning the house, providing emotional support to 

the wife and children, while their wives sit idly and 

watch their husbands physically and mentally exhausted. 

On the other hand, some housewives are forced to perform 

such roles as coo·king, shopping, providing for all the 

financial responsibilities in the house, carrying out all 

the household repairs, taking the major decisions in the 

house, disciplining the children, providing emotional 

support to their husbands, child rearing, cleaning the 

house, and farming, while their husbands watch them 

struggling to cope with these excessive family responsibilitie.s 

A lot of studies have been carried out on the concept 

of family roles. The general assumption is that adequate 

family role playing is responsible for happy marital lives 

in any human society. 

Viewing the Nigerian situation, Elias (1974:7) 

states that in the olden days, the enforcement and 

observation of the traditional regulated roles, which 

specified the roles a man and a woman should play, are 

responsible for the couples' consciousness to live happy 

marital lives by not desecrating their status. as married 

couples. Alsoj Aniagolu (1975:9), feels that it is 

customarily an abomination for any married man to allow 
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a wife to feed and clothe the family, irrespective of 

her' f inancial status. . He explains that .men Who . èoUld 

not meet up with their obligations of being the 

breadwinner due to one reason or the other, sought 

several avenues of fulfilling this role by seeking for 

any paid job, irrespective of the natùro of the job. 

This could be one of the major reasons many unemployed 

men in Nigeria~ (and other West African éo-µ.ntries), 

left for paid jobs in the Equatorial Guinea plantation.s. 

Reviewing further, the.factors that affect marriage 

stabili ty in Nigeria, Olusanya ( 1970: 77-89) Oppo.ng' 

(1970:57-6.5) and Olagunjù.~ (1987:81-83) examined 

several factors that cause most conflicts in Nigerian 

marriages. Olusanya (1970) faund out that when five 

variables were measured, financial support, education, 

sexual satisfaction, emotional support and exclusive 

household work, it is discovered that 70 percent of 

the respondents indicated that the cause of their marital 

instabili ty is lack of . f inan,J.al support, while 20 per 

cent indicated exclusive househéld work. -·oppoilg (19iOJ, 

discovered that marital instability ti signific~ntly 

associated with age, educationa\ attainment ànd exposure 

to new roles. OlaguJQ(J:- ( 1981), resea:rched oil the 

general krtowiedge of marriage instability, and established 

that incarne, education, and environmental influence hav~ 
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indeper .. d.ent positive influence on marital i!\çtabi.~+6j~J: 

Al though there are inconsistend..e-s noticed j_(l :+~ thre@ 

fin.dit~~· as stated above, a cri tical ant!..L,ses Of thE... 

findings reveal that some_ factors encouraged more 

marriage instability in Nigeria than others~ 
\ 

In extensive studies carried out on the nature 

of marital obligations in African marriages~ Shaapera 

( 1969 :t~) compared marital relationships in Ashenti Gha:na 

Kgatha .. if.'I Sierra-Leone~ Uganda and Burur-d::Î.. j n East 

Africa~ and discovered that marital relation5hips in 

these African countries are essentially similar. 

Shaapera found out that roles are shared accorélin~-to 

gender. The men are responsible for dcing heavr rnanual 

work in the farms, rearing domestic anioals~ carrying 

out the breadwinner role, while the women d(~ tbct d.ome..sti c 

and child rearing functions. Abdullahi (1970:60-65), 

carried out similar studies in Yoruba in Western Nigeria, 

Fulani in Northern Nigeria, Benin in Bendel State of 

Nigeria, and Yako in Cross River State of Nigeriap and 

found out that, though roles are shax:-ed. accorc~i.ng to 

gender·1 but the rate in which these roles c1re ~uccessful 1 'Y 

carried out depended on the conviction of the tndividuals 

performing the roles, and the way each spous<?_ viewshis 

or her social positions. For instance 1 l\bduL.lahi 

discovered tm t spouses who are convinced +.hat the.i r 

CODESRIA
 - L

IB
RARY



î8 

social positions in the marriage are not at stake, and 

also had the expectations that each spouse should work 

hard to CTake the marriage relationship very harmonious 

are those who carried out their family roles very 

efficiently, and also the group who enjoyed happy 

marital relationship. Johnson (1970:88) did another 

study in African tribes suéh as: Zulu and Lozi in South 

Africa, Swazi in South Eastern Africa and observed that 

the men are responsible for carrying out heavy manual 

works in the home 9 while the women do the light jobs. 

The three studies carnet~ similar conclusions that the 

levels at which most family roles are successfully 

carried out in African marriages, depend ~n the spouse's 

conception and expectation of each other·1 s farnily 

~bligationsp and not by their socio-economic, and 

educational levels. 

In relating the review in this section to what 

is happening in the present day Nigeria, especially in 

Igbo land, one rnay observe that men who provide the 

needs of the family by ~arrying out their specifio tasks 

properly, enjoy happiness and respect in their marriages. 

Men who do not carry out theiY speçif1c functions 

pr•perly, and do n9t provide aèequately for the family's 

financial needs; feel slighted, and not respected by 

their wives. The same is appL1eable ta women. Women 
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who do not perform their e:x:pected family roles properlyj 

ex.perienc e à ·lot of conflict in their marriages. These 

are among the groups of couples who seek social work 

services with the Social Welfare Agencies. 

The Nature of Casework Services 

The purpose of the review in this section is to 

differentiate between the characteristics of the three 

casework approaches, psychosocial therapy, family therapy 

and crisis intervention, and show how they work on 

clients who receive them. The evidences in the review 

showed that the basic aims and ~bjectives of the therapies, 

among other things, are to support and facilitate the 

coping capacities of clients who receive these services, 

by helping them to suecessfully settle their pressing 

family problems in order to live a harmonious life. 

One of the most elaborate description of casework 

therapies and their functions have been preVided by 

Turner (1979:180-195). According to him, family therapy 

is used to focus treatment on the family as a social unit. 

Family therapy ensures that the aut~n~my of eaeh member ef 

the family is respected, and that eaoh member of the 

family relates to each other as a unique and different 

human being and notas a mass. Family therapy advocates 

the need for each member of the family unit to raise his/her 

consciousness in effective family interactions. It also 
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advocates the need to re-educate the family members on 

appropriate modes of behaving to ensure constant 

communication flow, and a more practical way of playing 

roles to avoid conflicts. The achievement of family 

therapy is based on smooth personal integration in the 

family uniti and this is regarded as treatment becau.se 

the things successfully integrated include the individual 

and the so~ial aspects of the problem presented. 

In evaluating the effectiveness of the use of family 

therapy on clients who suffer from role overload, the 

researcher wanted to find out whether the individuals 

who received.the family therapy developed the· ability 

to eope with their immediate problems in their environment~ 

The development of the individual's ability to cope with 

his/her family problem is determined by the way the 

individual perceives the effectiveness of the therapy 

used in aiding him/her cope with the problem. 

Similarly, according to Turner (1979), crisis 

intervention is used to reduce the outc·ome of stressful 

events on clients so that immediate emotional first aid 

is given to help the individual cope with the problem. 

It is on-the-spot clarification of the problem and guidance 

in restoring the individual's normal functioning. The 

treatment is characterized by the ability to recognize 

and remove the immediate hazardous factors that are 
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causing the disequilibrium or ,hri.nerable states. In 

role overload 9 the researcher assessed the effeotiveness 

of crisis intervention on clients by obse~ving whether 

the individuals after treatment,-are enabled to undèrstand 

the consequences of neglecting their family-roles in 

order to recover fast from the hazardous.effects of 

role overload. This understanding would be manifested 

by the ability of the individuai to function in 

equilibrium. 

In psychosocial therapy, according to Turner (1979), 

the professional Social Worker may actas a provider, a 

locator or an interpreter in order to aid the individual 

receiving treatment cape with the immediate problem. 

This therapy works by enabling the individuals experiencing 

the problems to understand and appreciate the consequences 

of their actions in normal life functioning. In this 

study, the researeher wanted to evaluate the effectiveness 

of psychosocial therapy by observing whether the clients 

were able to resolve their family problems after receiving 

the service, This would be done by finding out how the 

service helped the clients to set out strategies to tackle 

their problems and function properly in life. 
,, 

Evaluation of Casework Effeotiveness 

This section mainly dealt with existing literature 

on the evaluation of casework services to clients. It 
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reviewed several factors that affect the perception of 

casework effectiveness in general, with particular 

reference to role overload. However, it should be 

noted that several studies available dealt with the 

evaluation,of-casework services to clients in the 

developed countries such as America, Britain and others, 

but very few dealt on developing countries such as 

Nigeria and others. 

Few researches have been done on Social Welfare 

problems in Nigeria. But none has specifically 

investigated the impact or effectiveness of casework 

services on clients who suffer role overload. For 

instance, evaluative study was carried out by Akeredolu-Ale 

(1976:48-64) on the Social Welfare administration in 

Nigeria 1 and he came up with the conclusion that for 

Social Welfare services to be effective in Nigeria, the 

Social Workers should reduce the modes of operation based 

on West European conception. He advised that an 

indigenous African model of service should be used in 

solving family problems such as matrimonial conflicts 9 

family squables, child neglect and juvenile delinquency 

among·others. Using indigenous African models of 

service to solve family problems, he said, would 

encourage more effective social work technique, and 

also help the Social Worker to explore ·1atent possibilities 
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in the African social structure in determining which 

Social Work technique would be more reliable than 

others. This he further added, would aid Social Workers 

to know which of the Social Work techniques would be 

adequate in helping them formulate Agency Policy. 

Khinduka (n.d. 62-68) examined the problem of 

n6n-effectiveness of casework techniques in a developing 

country~ His views supported the views of Akeredolu-Ale~ 

in which he argued the need for casework techniques 

in the developing world to be largely patterned to the 

peculiarities of the culture which the individual is 

part of 1 in order to experience increased effectiveness 

of casework techniques in solving family problems. 

Khinduka concluded that the conception of giving casework 

techniques to clients in a developing world based on 

West European models is irrelevant and sometimes 

dysfunctional to the resolution of the major problems 

that begot the clients. 

F~om the review of Khinduka and Akeredolu-Ale, one 

could argue that the tendency for Social Workers 

practising in a developing country such as Nigeria, to 

characterize their casework services to more of giving 

remedial services to clients than concentrating on the 

preventive aspect of the service, might be responsible 

for the idea of the clients not to perceive the exact 
,J 
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effects of the therapies they receive. For instancep 

social welfare clients in Nigeria are more concerned 

with coming to the Agency to receive treatments in 

order to help them cope with their immediate social 

problems 9 than coming to the Welfare Agency to receive 

counselling services to prevent the oècurrence of a 

social problem. One could also argue that the pr~ctiee 

of clients in Nigeria, to regularly seek for remedial 

services from the Social Workers rather than preventive 

services 9 could imrnensely contribute to the inability 

of some social welfare clients to constructively assess 

the effectiveness of the casework therapies they received. 

The evaluation of casework services entails major 

responsibilities such as, describing the techniques of 

the models, measuring the attainment of the therapy 

objectives to determine the goals of the techniques, and 

also determine the observable achievements of the services 

by the way the clients cope with their imrnediate problems. 

However, Norman (1970), has shown that social work 

evaluation goes beyond the mere quantification of 

observable indices or consequences of services. He 

states that it is concerned with the critical assessment 

of the part social work services play in generating 

particular outcomes. 
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In assessing the effectiveness of social work 

interventions, Geyndt (1970) has described five 

different approaches in use thus: 

Content evaluation: this looks at the quality 

of services given by the professionals. 

Process evaluation: this appraises the mahrier 

in which services are given by the professionals. 

Assessment of structure evaluation: this focuses 

on the facility and manpower provision in the 

Agency. 

Outcome evaluation: this looks at the change in 

individual recipient in terms of how Agency 

goals are achieved. 

Impact evaluation: focuses on the entire target 

population by dealing with availability~ acceptability 

and accessibility of services providedp through 

measuring the success 9 the objective and subjective 

criteria for satisfactory service. 

From the approaches described in this evaluation, 

this study has centred mainly on the outcome evaluation 

of casework services by looking at the factors and 

conditions that determined çasework effectiveness to 

clients. 

Studies have proved that casework interventions 

are very useful in giving services to American middle 
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aged families who suffer from several family conflicts. 

Lamb (1976:55-67) and Belsky (1976:70-79), have 

described American counselling centres as being very 

effectively manned by efficient Social Workers. 

Lamb (1976)p carried out an evaluative study on the 

effectiveness of services received by a sample size 

of 300 middle aged American ladies, between the ages 

of 27~35 years, who utilized casework counselling 

services for four (4) consecutive months 9 and discovered 

that the respondents accepted the effectiveness of casework 

services according to the benefits they derived after 

the use of the services in coping with their immediate 

problem~. Belsky (1976), feels that the perception of 

the effectiveness of the use of casework services in 

solving the respondent's problem is mainly influenced 

by the socio-economic statuS-8 of the respondents. He 

discovered that 23 percent of the respondents who are 

highly placed financially, positively rated the usefulness 

of crisis intervention. That 35 percent of the 

respondents from egaliterian homes, who possess higher 

educational status, positively accepted the outcome of 

family therapy, while 42 percent of the respondents from 

the lower socio-economic homes, who are very proue to 

constant family problems, perceiveà the outcome of 

psychosocial approach as providing satisfactory> services 
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for helping them cope with their problems. 

In another study carried out among the American 

working class couples, Bart (1975:60-88)j in his study 

on the importance of hope in casework relationship, 

discovers that education, age of the couples, length of 

marriage 9 environmental limitations, social status, 

profession 9 sex and the number of children of the 

clients determined how they regarded the outcome of the 

casework services they received in coping with their 

problems. He found out that the larger number of the 

more educated clients, fluent in speech and of middle 

class, positively appraised psychosocial intervention as 

contributing more to the solution of their problems than 

others. Couples with high self-esteem perceived family 

therapy as more beneficial than others in helping them 

cope with their troubles, while clients who are 

financially poor positively appraised crisis intervention. 

Contrary to the findings of Bart and Belsky, Har~ison 

(1980:133-138)i states that there is no relationship 

whatsoever observed between the age of the clientp 

profession, education, socio-economic level, number of 

childrenj the nature of the family problemi and the way 

casework effectiveness was assessed. Inspite of the 

contradictions in the findings of Bart, Belsky and 

Harrison9 Harrison 9 in his r~search with the elderly 

. . . . 
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English couples 9 argues that the couples' rating oi 

the effectiveness of casework services is influenced 

by their perception of the inferiority of one casework 

service over another. This according to him, was as 

a result of the influence of social forces on the clients9 

which are subject to change with adequate treatment and. 

education on the clients by the professionals. The 

essence of this review by the researcher has been 9 

to know the extent the factors which influenced casework 

effectiveness in developed countries such as America, 

Britain and others could affect the way clients rate ~ · 

casework effectiveness in Nigeria. 

Chapman (1977:66-70) and Parker (1980:75-78) 

emphasize the need for caseworkers to help clients 

benefit and appreciate the outcome of casework services 

they received in coping with their family problems. 

Chapman suggested that caseworkers should present ta 

their clients, a rich analytical and descriptive picture 

of the social services to be given, and the processes 

characterizing the changes the services would bring on 

the immediate problem. Parker also states that caseworkers 

should help clients to understand in detail, the step 

by step effects their problems would undergo after 

service. These they said, would enable the caseworkers 

to success.fùlly include their clients as participants 
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and formulators of the change processes in their 

problems. This will also help the client to understand 

and comprehend the objectives of the services they got. 

One may agree with the review of Parker (1980) and 

Chapman (1977) that 7 it would be more beneficial to the 

clients if the caseworkers should very clearly itemize 

the aims and objectives of any therapy used on clients. 

In doing this? clients could be aided to perceive the 

outcome of casework services. This approach could also 

help clients to grasp the details of the usefulness of 

the services they have received. 

Smith (1988:79-89) likens role loss in the family 

to "games people play" in order to avoid or neglect their 

marital roles. By 11 games people play", we mean 

se·quential patterns of'behaviour that possess ul terior 

motives 7 psychological pay off, and adequate rneans of 

getting irnrnediate satisfying needs desired for any 

action. -The review of Smith showed that couples even 

play games when they receive prefessional _social work 

intervention to cope with their family problerns. Smith 

examplified such games couples play as 0 see what you 

made me do u , "kick me" , "now I' ve got you, you son of 

a hÎ:Jtch" ~ and "uproar11
, as popular garnes couples could 

play alwayso For instance, a client could play the game 

of "see what you made me do", with the professional Social 
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Worker during the course of the treatment by blaming 

the Social Worker or the interventive process for not 

helping him or her accomplish or cope with his or her 

problems. Smith further observes that this category 

of clients~ who play games during treatment, always 

disagree with the accuracy of the therapist's 

interpretation of their problems. These groups of 

clients 9 normally perceive negatively, the effectiveness 

of casework interventions in coping with problemso 

Smith substantiates his claim by stating that, there is 

no significant relationship observed between_the method 

of casework service delivery, and the satisfaction with 

the effective resolution of the family troubles of the 

group studied 9 who said their problems were not resolved. 

Rosow (1967:27-41), and White (1977:44-65), studied 

250 Indian working class adult couples between the ages 

of 30-35 years, who received casework counselling services 

for more than 7 interviews consecutively, using similar 

factors. The results of their findings showed some 

contradictions with some factors. For instance, while 

Rosow discovers some positive relationship with the 

age of the client, profession, socio-economic level and 

the extent of the family problem suffered, in the way 

Social Welfare clients rated casework effectiveness, 

White observes a negative relationship with the variables. 
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However 1 bath Rosow and White came to similar 

conclusions that the nature of positive rating or 

acceptance of the outcome goal of casework therapy by 

social welfare clients, is mostly determined by the therapist 

style of giving the- serv::,i.ces, anct· the -qUality ;of· the 

interaction between the th&rapist and the client. 

In fact, these variables mentioned above 9 as used 

by Rosow and White 9 would be needed in this evaluative 

study in Nigeria. This could help to ascertain whether 

·the-variables would also affect the perceptions of the 

study group 9 in the nature of rating they would assign 

to the usefulness of casework services in coping with 

role overload. 

According to Weiss (1972:3), if an interventive 

programme has the desired goal, there is also the 

possibility that it would have consequences that it 

did not intend. There are usually unanticipated results 

which could carry gloomy connotation of undesirable 

resùlts, but there could also be unexpected good results 

and some that are a mixture of good and bad. Undesirable 

effects could corne about for a variety of reasons. 

Sometimes, the interventive programme is poorly 

conceived by the client, sometimes, the effect of the 

interventive process could boomerang by bringing to 

light certain family problems that the client could 
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least expect would be needed during intervention. 

S0metimes 7 the client may over-estimate the effect of 
' 

. 1 •, ' 

the service 9 and in these casesJ the interverttive 

approach exacerbates the very problem it aims ta 

alleviate. However, Rossi (1979), has expressed some 

reservations in the use of certain concepts in the 

evaluation of social work services such as ego, self­

esteem, satisfaction, success, effective and frustration. 

All these he maintained are very difficult to measure 

in social work services. 

One may adopt the views of Weiss (1972) 7 that all 

social work interventive processes given to clients 

produce both negative and positive results. For 

instance, clients who are very inefficient in making 

proper use of the skills given for the solution of their 

problems 7 would always complain of the ineffectiveness of 

the interventive programmes, instead of trying to adjust 

and grasp the skills provided. 

Brieland (1971:83-84) also expresses the view 

that any interventive approach that invades the privacy 

of a client generates anger, frustration and competition 

that would lower the effectiveness of the services 

given. On this issue, Blenker (1985~55) concludes 

that there is the vital need for repeated investigation 

on the effeetiveness of social work practices in order 
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to have confidence on the validity of the evaluation 

results of the services. 

Mullen (1971:17) also confirms that repetition of 

the results of social work services is the basis for 

the scientific generalization in social work practice. 

This is because·p · through repeated investigations li 

Social Workers could specify the conditions under which 

clients accept that interventive programmes have 

succeeded or failed in solving their problems. 

The·contributions of Blenker and Mullen, as reviewed 

above are held valid by the researcher because, social 

work practice 7 as a dynamic service oriented profession 9 

requires continuous investigation into the effectiveness 

of the services given to clients. This continuous 

investigation has helped in assessing the degree of 

benefit clients in Nigeria make of the services they 

receive from caseworkers. It has also helped in knowing 

the factors and conditions under which they benefit 

more. 

Merten (1975:60-65) explains that social work 

evaluation compares "what is", with ''what should be". 

It is concerned with the phenomena that demonstrate 

whether the interventive programme is achieving its 

intendcd goals or not. And the criteria for achieving 

the goals. This is what differentiates social work 
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evaluation from other kinds of evaluation research. 

He concluded that the most important thing in social 

work evaluation is that the interventive programme to 

be evaluated is serving people, and if there are conflicts 

on the efiects of the services on the clients, priority 

is usually given to improve the effects of the services 

because the services are meant to make clients have a 

harmonious environment. 

Bergin (1971:157-168) hypothesizes that the degree 

of the solution of the clients' problem in a casework 

service, depends on how the clients see their problems 

as being solved, and also the emotional condition of the 

·i:ndividual client placed on any particular treatment at 

the time of the evaluation. For instance, he found out 

that female clients who are very open and prepared to 

have a new way of life were those who positively favoured 

the usefulness of psychosocial approach as contributing 

to the solution of their problems. Male clients who are 

close, very rigid to change, and do not value the importance 

of women·in the family perceived crisis intervention as 

very useful in helping them solve their family problems. 

Men who believe in offèring help and encouragement to 

women, perceived family therapy as very helpful. He 

advised that in evaluating the effectiveness of social 

work interventions, the openness and closedness of. 
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clients in relationship with their sex and environment 

should be taken into consideration. 

Bloom (19.56:21-26) has stated that the goals of 

casework services should be clear, specific, and 

measurable so that the evaluators would know what to 

,.Ylook for in evaluation. In another study; Reid (1986:99) 
·, 

suggests that if the results of the outcome evaluation 

on casewcrk services would be more useful in planning 

effective service delivery in the Agencies, the client's 

emotional disposition and the environment must be taken 

into consideration at the time of the evaluation. 

In summary;. studies on the factors that influenced 

the perception of the effectiveness of casework services 

as reviewed in this section, showed that several 

variables are responsible for either the positive or the 

negative perception of casework effectiveness by clients. 

The variables reviewed, which contributed either 

negatively or positively to the client's manner of 

rating casework effectiveness were: age, sex, education, 

socio-economic level, profession, type of casework servièe9 

length of problem, quality of interaction, style of 

giving servicep social forces and ·emotional condition 

of the clients. Among the- variables mentioned, socio­

economic level, profession, age and sex had a more 

positive relationship with the perception of casework 
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length of the problem, type of casework service, and the 

quality of interaction had more negative relationship 

with the perception of casework effectiveness than other 

variables. Also discovered in the review, were the 

pegative relationship of social forces in the client's 

environment 9 and the emotional condition of the clients 

with the perception of casework effectiveness. 

Theoretical Framework 

General systems_ ~heory as postulated by J-ames Miller 

in Turner (1979:342-351), was used as the theoretical 

.framework for the study. General systems theory in this 

resèarch served as both a product and a process for the 

study. As a pr,oduct, systems theory acted as a unified 

body of theory for carrying out the research. As a 

process.,. i t acted as an approach for analysing the 

research on the systems. A system here is a set of 

objects which have relationships with their attributes 

Turner (1979). Systems vary in terms of the models in 

which they employ for the purposes of symbolizing in 

their inherent openness and closedness. In social work 

practice, Social Workers work wi th client' s syste_ms 

whlch are seen to be too open or too close for their 

good and that of others. Openness ~ere refers to the 

ability of the client's system to exchange information 
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in the environment, while closedness refers to the 

ability of the client's system to withhold information 

in the environment. The most important attribute of 

client's system as a living system is that they are 

open systems with important inputs and outputs. 

Sorne concepts also associated with systems in 

systems theory include feedback, boundary, equifinality, 

multifina.lity 9 change, stability and driving force or 

energy. Feedback is the communication network which 

would produce some response to an information sent to 

the system. 

Equifinality refers to the ability of the system to 

achieve identical results from different initial starting 

points in an environment. 

Multifinality means the capacity of a system ta 

arrive at different results from similar initial starting 

points in an environment. 

Change means the internal effects (either positive 

or negative) that occur within a system as a result of 

some interactions wi th other systems ôUtsidei ... the system. 

Stability refers to the ability of a system to 

maintain astate of equilibrium in all effects in the 

environment. 

Boundary means a closure which demarcates a system 

from other systems in the environment. Boundary enables 
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a system to exchange materials, and information with 

other systems within its environment. 

Driving force refers to energies possessed by a 

system in the environment. 

All systems in general systems theory contain 

a driving force or energy. In the case of the client's 
. ' systems, thèy possess two different types of energy: 

potential energy~ which is (capacity of the body due to 

rest or/nonactivity), and Kinetic energy, which is 

(capaci ty of the body due to activity or motiorJ. · One' 
-

of the most important elements in the client's system 

utilized in this study is the feedback cfiannel, which 

permits the transmission of positive or negative 

information to the Agency. Clients' system for this 

stùdy comprise the family, which is made up of husband 

and wife. 

From the perspective of general systems theory for 

evaluating casework services in this study, the researcher 

would work with the client subsystem (husband and wife) 

who received casework therapy. The researcher would 

also work with the worker subsystem (Social Workers), who 

woul~ deliver the casework services, and the control 

subsystem (Welfare Agency), which overseas the operation 

of the entire system, and determines when and how to 

increase or decrease the amount of services to be 
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received. This means that the researcher, in the study, 

would re.9ognize that evaluation of casework services 

involves.not only clients but also the.social wo~kers 

who work in the A.gencies where casework services are given. 

I~ evaluating casework effectiveness on the client 

subsystem in this research, some views of Gordian Hearn 

from Turner (1979), in his theory on general systems 

theory o~ social work interventions would be utilized. 

rn Gordian Hearn•s views, some factors operate both 

in the c+ient and in the A2,ency to·either retard or 

encourage the effectiveness of social work interventions. 

Theae factors, he identified are personal factors auch asz 

age, sex, education, influence of peer group, socio­

economic.level, personal experiences and intervening 

':)bBtaclea a~ch aa z distance, coat, tran_sport, restrictive 

Agency policies, cultural values, beliefs and others. 

For the purposes of this research, the personal 
-

factors .\vhich would ei ther increase or decreaae the 

perception of casework affectiveness on the client 

subsystem would be examined. Examining these personal 

'factors would enable the researcher to find out the 

factors and conditions that would result in the clients• 

aubaystem giving negative or positi~e feedbacks. 

positive feedback would occl.U.' in this research if the 
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client subsystem perceives his or her immediate problem 

as resolved. Negative feedback would occur if the 

client subsystem did not perceive his or her immediate 

problem as resolved. 

Using this theory in the research, the researcher 

would be enabled to identify the mechanism of adjustment 

in the client subsystem as soon as services have been 

received. Mechanism of adjustment in the client 

subsystem would be identified by the level of the 

client' s coping capaci ty developed, which would re_flect 

the degree of the client's family problem resolved. 

This ·would help the researcher to analyse the factors 

and conditions the clients' subsystem accept that have 

helped them in coping with their immediate problems, 

and reasons for saying so. There would be more in the 

analysis using this theory than just noting the positive 

and negative feedbacks in the cl_ient subsystem and worker 

subsystem. The researcher would also ·analyse the amounts 

of uncertainty in the responses the client subsystem 

givesto the usefulness of the casework techniques they 

received. These uncertain responses to be analysed, in 

addition to others, would include data from answers to 

our questionso As the researcher would analyse these 

data, the backgrounds and particular choices of the client 

and worker subsystems would be kept in mind. 

CODESRIA
 - L

IB
RARY



Limitations of the Study: 

The study could not include the clients whose 

educational attainments are below secondary school 

41 

and whose salary grade levels- are less than 04. This 

was done because of the length of time for the study. 

The researcher felt that this category of clients might 
.. 

not be e.ble to answer the questions unaided. The 

researcher interpreting the questions might waste more 

tirne than required. It might also bias the minds of the. 

clients on the study. The research did not include 

couples who are not living together in their matrimonial 

homes. This category of clients were exclÙded because of the 

inconveniences in having to locate them in their various 

locations. Also, the researcher felt that some of these 

clients might be located in places outside the boun~~ry 

of the study. 
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Chapter III 

Methodology 

Study Design: 

42 

In this study, we are mainly concerned with 

observing the effects of using casework techniques to 
family · 

resolve the problem of4role overload on clients, 

knowing the type of casework services clients accept 

have helped them in coping with their immediate problems? 

identifying the factors and conditions that lead to a 

higher degree of casework effectiveness, and the client's 

perception of casework effectiveness. 

·coupl~s were randomly selected from the four layouts 

of Uwani~ Asata, Ogui New Layout, and New Haven in 

Enugu metropolis. The clients chosen for the study were 

employe.d couples who have recei ved casework services 

with caseworkers in Enugu Welfare Agency, as a result 

of family role overload. Crucial to the study was the 

idea of sampling each couple together. This was to 

help in drawing out each spouse's opinion and perception 

concerning the usefulness of the casework services 

they received in solving their problems. Each spouse 

was given a questionnaire to state as clearly as possible, 

his or her views concerning the outcome of casework 

services received. Each spouse gave independent views 

on the information sought in the questionnaire. 
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Also peculiar to the study was the selection of 

equal nurnber of couples from each stratum. The 

researcher considered it necessary to have equal 

representation of couples from each of the four layouts. 

This is to enable the researcher to observe whether there 

are more specific but peculiar factors and conditions in 

each of the layouts than others that might affect the 

perception of casework services on the study groupo 

The researcher was interested in knowing, whether there 

are some factors and conditions that are more dominant 

than others? in any layout which have helped either 

positively or negatively to affect the clients' perception 

of casework effectiveness in solving role overload. 

Secondlyp the researcher considers it necessary to 

observe which of the techniques pr~ved more effective 

than others in helping the couples in each layout 

resolve their family problems of role overload. 

It should be noted that outcome evaluation of 

casework services on clients who suffer from family role 

overload could also be carried out on a wide vàriety 

of subjects. There are specific reasons why the 

researcher concentrated on employed clients. First, 

the use of employed clients, whose monthly incomes are 

known, would help us to·realize an increase in the 

likelihood of the existence of family role overload. 
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The use of employed couples, whose salaries are 

determined and fixed by employers, would also help 
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us to note the possibility of the employed couples 

undergoing more drastic family role overload than the 

self employed couples. It is also felt that, these 

working class clients might ",seek for more casework or 
{· 

human relations services with Enugu Welfare Agency as 

a result of role overload than the self employed clients. 

Secondly 9 the researcher fe~t that it would be 

easier to use the educated clients than the uneducated 

clients 9 in order to help us identify easily~ the factors 

and conditions that would enable the clients assess 

ca.sework effecti veness. 

Two (2) Social Welfare Officers, who are also 

part of our respondents, but are in charge of casework 

services were also used as collaberators. They helped 

in enumerating the names and curre~t addresses of the 

400 couples who met the description of the population. 

Population~ 

The population being studied is 412. It is 

made up of all the 12 Social Welfare Officers from grade 

level 08 to grade level 16, who work in the Ministry of 

Social Development, Social Welfare Department, Enugu. 

It is also made up of 400 couples who have received 

casework services in Enugu Welfare Agency from 1988 to 
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1991. These couples live in Asata, uwani, ogui New 

layout, and New Haven in Enugu metropolis. They are 

a.lso employed either in priva~ sector or in public sector, 

and live together in their matrimonial homes. They 

must have received casework services as a reault of family 

role overload, and have been married for net less than 

6 years and not more than 28 years. The ages of the 

couples range from 20 years to 55 years, and they should 

poasesa ~econdary to university education. with their 

ranka ranging ~rom office clerk to nirector-General, 

on salary· grade leTels 04-16. 

Below is the description of the population by Tables. 

Table Iz Description of the population of the social workers 
by salary grade level. 

salary grade level Number Percentage_ 

08 1 8.3 
09 3 25 

· 10. 2 16.75 
12 1 8.3 
13 2 16.75 r 

14 1 8.3 
15· 1 8.3 

-
16 l 8.3 
Total 12 100 

sources staff records in Enugu Welfare .Agency, 1991-92e 
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Table I shows the salaries of the population of ·the 

social Workers working in the Enugu Welfare A,gency. 

From this Table, 8.3 percent of the social worke~s are 

on salary grade levels 08, 12, 14., 15 and 16, while 

16.75 percent of the social workers are on sala~y 

· grade levels 10 and 13. Also, 25 percent of the social 

workers are on salary grade level 09. 

Table 2: Distribution of the populatio~ of the social 
workers by rank. 

Rank Number percentage 

social Welfare Officer II 1 8.3 

social Welfare Officer i· 3 25 

senior social welfare Officer 2 16.72 

principal social welfare Officer l 8.3" 

Assist.ant Chief social .welfare 
Qfficer 2 16.75 

Chief social welfare Officer l 8.3 

neputy Director l 8.3 

Director 1 8.3 
Total 12 100 

source: staff recorda in Enugu welfare Agency, 1991-92. 

The ranks of the social workers, which invariably 

reflected their salary grade levels have been shown on 
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Table 2. From Table 2, 8. 3 per cent o:f t ,.k population 

o:f social Workers are in the ranlca o:f social welfare 

Q:fficer II, principal social welfare Off.içer, Chi:ef 

social welfare Officer, neputy Director, and Director. 

Alao, 16975 percent are in the ranks of senior social 

welfare Officer, Assistant Chief social welfare Officer, 

while 25 percent are in the ranks of social welfare 

Qfficer 1. From Tables 1 and 2, the greater number. of the 

respondents from the social workers are in the ranlc· of 

social welfare Officer r. 
Table 3z Description of the client population by location 

, f' 

Location Number Percentage 

uwani 86 _21.5 

Asata 90 22.5 

ogui New layout 118 29.5 

New Haven 106 26.5 

Total 400 ''. 100 

source: Enugu welfare A.gency case records, 1988-91 

Table 3 indicates that 21.5 percent of the couples 

treated in the Enugu welfare Agency came from uwani, 

22.5 percent came from Asata, 29.5 percent came from 

Qgui New layout, and 26.5 percent came from New Haven. 

Looking at Table 3 critically, it shows that the greatest 

nwnber of the treated coup.l.es in the population came from 

. ! 
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Ogui New layout while the lèast came from Uwani. 

This means that in the population, the couples from 

ogui New layout received more social treatment from the 

Enugu welfare Agency, as a result of family role 

over·load, than the couples from the other layouts. 

This is :r·epresented by 29. 5 pe~ cent. 

Table 4a Description of the client popul~tion by 

occupation · 

, 

occupation NUmber percentage 

Engineers 20 5 
police 4 l 

Teachers 52 13 
Nurses ! 38 9.5 
secretaries 6 1.5 
rnsurance Agents 50 12.5 
Pharmacists 20 5 
Bankers 32 8 

Medical noctors 40 10 
ACCOU.ntanta 25 6.25 

sales clerk 85 21.25 
Law:vers· 28 7 

Total 400 100 

sourcez Enugu welfare Agency case recorde, 1988-91· 

.able 4 shows that 5 percent of the client population 

,ame .from Engineers, 1 per cent from police, 13 per cent 

rom Teac~erst _9.5 percent from Nurses, 1.5 percent 

.rom secretaries, 12.5 percent from rnsurance Agentst 
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5 percent from Pharmacista, 8 percent from Bankers, 

10 per.cent .from Medical noctors~ 6.25 percent from 

Accountants, 21.25 percent from Sales clerks, while 

7 percent came from Lawyers. Table 4 indicates that 

the greatest number of the client population came from 

the occupation of Sales clerks, while the least came 

from the policea 

Table 5s nescription of the client population by level 

of achooling 

-·· 
Level of schooling Numbe:r; Percent age 

secondary· school. 66 16 .. 5 

Teacher Training 56 14 

National Certificate of 
Education 30 7.5 

Diploma certificate 68 17 

ne12:ree certi.ficate wl80 45 
potal A,.00 100 

source: Enugu welfare Agency case records, 1988-91. 

From Table 5, it is shown that 16.5 percent of the 

client population possess secondary school certific~te, 

14 per cent pos.sess Teacher Training, 7. 5 per cent have 

National certificate of Educatioµ, 17 percent hold 

Diploma, while 45 percent are with Degree certificates. 

This Table shows the qualification of the client population 
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is widely distributed, but the greatest number of the 

client population have degree, while the least possess 

National certificate of Education Certificates. 

Table 6: nescription of the client population by ,Age 

Age Number percentage 

20-26 56 ·14 

27-33 '', 88 22 

34,-40 108 27 

41-47 70 17.5 

48-55 1 78 19o5 
Total 400 100 

source: Enugu Welfare ;A.gency .case records, 1988-91 ~ 

Table 6 indicates that the ages of the client population 

are widely distributad. From Table 6, 14 percent of 

the population are within the age range of 20-26.years, 

22 percent are within the age range of 27-33 yearsf 

27 per cent are wi thin the ag_e range of 34-40 years. 

17 • .5 per cent are wi thin the age ·range of 41-4 7 years., 

while 19. 5 . per cen·t are wi thin the age range of 4.8-55 

' years. This Table·further~ indicates that, the gre~test 

number of the client population are within the age range 

of 34-4-0 years, while the least are wi thin 20-26 years .~ 
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Table 7z Description of the client population by length 

of Marriage 

Length of Marriage ', Number Percentage 

6-11 160 40 

12-17 120 30 

18-23 90 22.5 

24-28 30 7.5 
Total 400 100 

' 

source: Enugu welfare Agency case records, 1988-91~ 

Table 7 indicates that the length of marriage of the 

client population are widely. distributed. From this 

Table,· 40 percent of the population have been married 

for 6-11 years, 30 percent have been married for 12-17 

_Ye.ars, 22. 5 per cent have been married for 18-23 years, 

while 7.5 percent have been married for 24~28 years. 
1 

Table 7 further indicates that the greatest number 

of the population have been married for 6-11 years~ 

while the least have been married for 24-28 years. 
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Table 8: · Description of the client popu~ation by 
salary grade level 

salary Grade Level · NUmber percentage 

-
4-6 118 29.5 
7-9 105 26.25 

10-12 102 25.5 
13-16 75 18.75 

Total 400 100 

source:. Enugu welfare Agency case records, 1988-91. 

Table 8 shows that 29,5 percent of the client 

population are on salary grade levels 4-6, 26.25 percent 

are on salary grade levels 7-9, 25.5 percent are on 

salary grade levels 13-16. The Table.indicates that the 

greatest number of the client population are on salary 

grade levels 4-6, while the least are on. salary grade 

level 13-16. 

sample: 

e 

The subjects for the study are 212. phis is made up 

all the 12 social workers from salary grade level 08-16 in 

Enugu Welfare Ag~ncy, and a sample of 200 of the client population. 

The client sample consista of 50 spouses or 25· 
1 

couples each from the four layouts of uwani, Asata, New· 

Haven, and Ogui New Layouti who have received casework 
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services as provided by the 12 Social Welfare Officers 

in Enugu Welfare Agency. The ages of the client sample 

ranged from 20 years to 55 years, and have been married 

between 6 years to 23 years. Their levels of schooling 

ranged from secondary school to University certificates 1 

on salary grade levels 4-16. Their ranks also ranged from 

Sales-Clerks to Director. Beiow is the description of · e 

the sample by Tables. 

Table 9: 

Description of the client sample by location 

-. 

Location Number Percentage 

Asata 50 25 

Uwani 50 25 
New Haven 50 25 
Qgui .. New lavout 50 25 
Total 200 100 

Table 9 indicates that the client sample had equal 

representations from all tpe four layouts. This means 

that the clients sample are evenly distributed in each 

of the four layouts. 
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Table 10: Description of the client sample by age 

Age Frequency percentage 

20-26 15 7.5 
(!' 

27-33 58 29 .,J. 
,ii,. 

34-40 77 38e5 
r 

41 .. 47 37 18.5 

48-55 13 6.5 
Total 200 100 

' 

From Table 10, 7.5 per .cent of the clients sample are 

within the age range of 20-26 years, 29 per cent,are 
{~ 

,,li thin the age range of 27-33 years, 38.5 per ce~t are 
>} 

within the age range of 34-40 years 11 18.5 per cent are 

within the age range of 41-47 years, while 6.5 per cent 

are in the age range of 48-55 years. This Table 

indicates that the greatest number of the clients 

are in the age range of 34-40 yeara, while the least 

are in the age range of 48-55 years. CODESRIA
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Table 11: nescription of the client sample by level 

of schooling 

Level of schooling Number percentage 

·secondary school certificats 50 25 

Teacher Training certificate 38 19 

National certificate Q.f 
Education 12 6 

Diploma 45 22.5 
' negree 55 27.5 

Total 200 100 

Table 11 describes the educational qualification of. 

the client sample as follows: 25 percent of the 

sample possess secondary school certificate, 19 percent 

have Teacher Training, 6 percent possess National 

dertificate of Education, 22o5 percent hold Diplo~a, 

while 27.5 percent are with Degree certificates. A 

look at Table 11 reveals ,that the greatest number-.of __ t_he 
' 

clients in the sa.ni.y.Le are those who possess degree, ·-1~/h:fl.e 

the least are those who have National certificate of 

Education. 
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Table 12:. Description of the client sample by 

Occupation 

occupation Frequency percentage 

Engineers 10 5 

police - -
Teachers 39 19.5 

Nurses 22 11 

secretaries 1 - -
Insurance Agents 24 12 

pharmacists 9 4 .. 5 

Bankers 20 10 

Medical nectars 16 8 

Accountants 8 4 

sales Clerks 40 20 

Lawyers 12 6 
Total 200 100 

Table 12 shows that 5 percent of the client sample 

are En.gineers, 19 .. ;, per cent are Teachers, 11 per cent 

Nurses, 12 per cent are Insurance Agents, 4.5 per cent 
1· 

are pharmacists, 10 percent are Bankers, 8 percent 

Medical noctors, 4 percent are ACCountants, 20 per 

cent are sales Clerks, while 6 percent are Lawyers. 

This Table shows t~at t~e occupation of the client 

sample is widely ·:~ ·ï,stributed, but .the greateat 

.r 

are 

are 
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number of the client sample are sales clerks, while 

the lemst are Accountants. 

Table 13: Description of the client sample by length 

of Marriage 

.. 
1ength of Marriage· Number percentage 

6-11 years 110 55 

12-17 years 70 35 

18-23 years 20 J,.O 

24-28 years - -
TOtal 200 100 

Table 13 describes the length of time the client sample 

are married as follows: 55 percent of the sample have 

been m~rried for 6-11 years, 35 percent have been 

married for 12-17 years, while 10 percent have been 

married for 18 to 23 years. Table 13 reveals that the 

greatest number of the client sam:ple have been married for 

6-11 years, while the least have been married for 18-23 

years. 

r' 
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Table 14: Description of.the client sample by 

salary Grade Level 

salary Grade Level Number Percent age 

4-6 tlO 40 

7-9 50 25 

10-12 42 21 

' 13-16 28 14 

Total 200 100 

Table 14 indicates that 40 percent of the client 

58 

sample are on salary grade levels 4-6, 25 percent are 

on salary grade levels 7-9, 21 percent on salary grade 

levels 10-12, while 14 percent are on salary grade 

levels 13-16. This Table shows that the greatest number 

of the client sample are on salary grade levels 4-fri, 

while the least are on salary grade level 13-16. 

sampling Technique: 

In selecting the 212 respondents for the research, 
' 

the total population of the 12 s.ocial welfare workers from 

grade level 08 to 16 working in Enugu welfare Agency 

' was included. 

Also, in selecting 200 spouses as respondents, 

comprising 100 couples from the 400 clients who live in 

ASata, uwani, Qgui New Layout, and New Haven~ the 

stratified random sampling method was used. Then the 
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simple random safrrpling tecl1nîque is used to sample each 

area as menticmed above • in order to select 50 spouses. 

To do this, the reèearcher assigned numbers to the subjects 

in each of ·the.four areas of Enugu. This means that 

the husband and wife were grouped together and sampled. 

Then using a table of random humbers, 50 spouses which 

comprised 25 couples were selected from each area, to 

give 200 spouses or 100 couples ·included in the sample. 

Ins·trument for Data Collection: 

The questionnaire method of data collection was mainly 

usedo To supplement the data collected with the question­

naire, the Agency case records on each respondent were 

also examined • .The Agency records examined helped us 

to know the type of operational statements the Social 

Workers used while treating the couples, and also the 

nature of services these couples received from the 

Enugu Welfare Agency. 

The questionnaire contains questions that el·lici t --., .·. 

information on the respondent's personal data, 

perceptions of the outcome of the casework services they 

received~ how effective the services have been in helping · 

the respondents cope with the problem of family role 

overload, how the respondents quantify the effectiveness 

of the casework services, an~ the factors and conditions 

that either encourage or discourage casework effectiveness. 
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such as: Have you received human relations services 

(casework) from Enugu Social Welfare Agency? (a) Yes r7 -
RQ / /. It also contains open-ended questions such as: 

Gi ve reasons why you do not tell the clients the t'yp:~.­

of therapy you use? 

Different sets of questionnaire, as shown in the 

Apffiê.:!).4i~_es ~-- A and cJl .were.·::gi.v~n to· the clients and .'.t~~- .social 
. -'. -·-·~· ~ • .... .. ··:;:~-:>-.i _;, ·.·. ,-; ,- . 
·._ ..... '·· ·;'·-' ;.-:,·.; t 
\'>l.orRers.· The Social Workers were required to furnish the 

researcher with information regarding the nature of 

casework services in the Agency, and also the effects of 

using casework services to treat family role overload 

amopg the clients who received services in the Enugu. 

WeJ/are Agency. 

Data Collection: 

Puring the research, the researcher notified tl:;le 

respondents in writing, of the intention to assess the 

casework services they received from Enugu Social 

Welfare Office. 

Bearing in mind that the 212 respondents a~e all 

working, and also live in Enugu metropolis, the researcher 

planned on the appropriate time to meet the respondentso 

In respect of the 12 respondents from the Social Workers 9 

the researcher distributed the questionnaire in their 

offices and collected them after they have answered the 

/ 
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questions. The distribution of the questionnaire to the 

200 respondents from the clients took place in the 

evenings 1 from 4 p.m~ to 8.30 p,m., when the respondents 

are back from their work places. This means that the·. 

researcher personally distributed the questionnaire by hand 

in the homes of the 200 respondents from the clients,and 

later collected them after completion. The questionnaires 

were therefore 9 self adrninistered, since all the 

respondents are literate. This shows that the completed 

questionnaires were later collected by the researcher 

herself. This measure of distributing and collecting the 

questionnaires by the researcher was adopted in order to 

ensure the successful completion and collection of all the 

questionnaires distributed. 

The research study lasted for five working weeks. 

The first two weeks were used in collecting data from the 

Social Workers, and also in examining the Agency case 

records. The remaining three weeks were used in s~lecting 

the client sample for the study, and also in collecting 

data from these respondents. 
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CHAPTER IV 

DATA REPORTING AND ANALYSIS: 

Our focus in this reporting and analysis would 

be mainly: to identify the factors that either 

encouraged or discoouraged casework effectiveness on 

clients who suffer from family role overload, to find 

out the types of casework services the respondents accepted 

have helped them in .coping with their family problems, 

to identify the conditions that influenced·the respondentsr 

rating of casework effectiveness. 

The data reporting and analysis would be done in 

two sections. The first section ia the data from the 

social workers, while the second section is the data from 

the clients. In other to do these, inferential statistics 

such as Chi square x2 , and· phi coefficient Q would be 

used to verify our hypotheses. rn uddition, descriptive 

statistics such as percentages and frequency tables 

would also be used. 

Responses to the questions asked the social workers 

as in appendix A, and the clients as in appendix B are 

, presented in the following tables: 
L '• '•,•: Û 1• t 

Responses from the social workers: 
. ,. :• 

social workers and Type of Casework Technique: 

The 12 social workers, who were also responden~s 

in the study, were asked, which types of 
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casework techniques or methods do they always use for 

treating the clients (item 1 appendix A)· 

Table 15 presents the social workers responses to this 

question. 

Table 15: Type of Casework Techniques.used by social 

workers: (item 1 appendix A) 

Type of casework NUmber of percentage Technique Respondents 

Psychosocial 1 8.3 
' 

crisis intervention 2 16.7 1 

Family therapy 4· 33.7 ,, 

Al1 of the above 5 41.7 
Total Resl)ondents 12 100 

In Table 15, 8.3 percent of the social workers 

indicated that they use psychosocial therayy, 16.7 

'percent said they use crisis intervention, 33.7 percent 

·stated that they use family therapy, while 41.7 percent 

indicated that they use all the·three therapies or 

interventions. what ·this · sums up to is that, a larger 

proportion of the soci8:l workers :i.n Enugu welfare Agency, 

41.7 percent, use all the three casework techniques or 

methods in treating clients who suffer from family role 

overload. Similarly, a larger proportion of the social 
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Workers who said they use only one therapy technique, 

33.7 per centp treat family role overload with family 

therapy technique, while the least, 8.3 per centp use 

psychosocial· therapy technique. 

This suggests that each of the Social Workers 

made use of the therapy technique he/she liked in treating 

family role overload. 

The conclusion to be drawn from the data in Table 

15 is.that less than half of the Social Welfare Workers 

in Enugu Agency, could be said to have been fully 

acquainted with the use of all types of casework 

techniques in treating family role overload., Much of 

this acquaintance would ensure normal progress in the 

use ·of all the casework techniques in treating social 

problems. This finding lends further support to the 

views of Mullen (1971), in which he stated that, even 

though all Social Workers are ·expected to be acquainted 

with all types of treatment techniques in Social Work 

practice, each Social Worker usually makes use of a more 

familiar but effective technique that would not threaten 

his or her professional competence during service delivery. 

Clients' Knowledge of the tyge of therapy Received: 

To probe whether the clients' knowledge of the 

type of the therapy the Social Workers use in treating 

their social problems, has a:ny effect on the way the 
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clients rate the effectiveness of the services they 

received, the social workers were asked whether they 

usually tell the clients the type of therapy or 

intervention they would use on them (item 2 appendix A)• 

rn response to this question, all the respondents answered 

in the negative, that they did not tell the clients the type 

of therapy they used. 

social workers 1 Reasons for Not Telling Clients 
' 

the Type of Therapy used: 

The social workers were further asked to give the 

reasons why they did not tell the clients the type of 

therapy they used during service delivery (item 3 appendix A)· 

rn response to this question, the social workers have 

given various reasons why they did not tell their clients 

the therapy they used, as presented în Table 16. 
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Table 16: social workers• Reasons for not telling 

clients the type of therapy used (item 3 

appendix A) • 

social workers 1 Reasons: 

Reasons 

rt is not arnong the ethics 
of the profession 

The type of therapy used 
may be meaningless to 
them 

They will :not under::.tand 
the therapy, and this will 
make them under-assess 
the services 

Clients tend to resist 
treatment when you 
reveal the type of 
thera:py used 

What the clients want is 
to get their problems 
resolved, and not knowing 
the type of therapy used 

Our work needs 
confidentiality 

Total Respondents 

Number of 
Respondents 

2 

1 

3 

2 

2 

2 

12 

Percentages 

16.67 

8.33 

25 

16.67 

16.67 

1_6.67 

100 

Table 16 summa.rizes the reasons the social workers had 

for not letting their clients know the type of therapy 

they used during treatment. rn this Table, 16.67 per 
(J 

cent stated that they did not let the clients know the 

therapy they used in treating them because nit !.i..s not in 

the ethics of the profession," 8.33 percent stated that 
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11the type of therapy used may be meaningless to the 

clients~" 25 percent said that 11the clients would not 

understand the therapy, and as such, it would make 

them under-assess the services they rec.eived, 11 16. 67 per 

cent said that n.clients tend to resist treatment when yol,l 

reveal the type of therapy used,11 16.67 percent also 

stated that nwhat the clients want is to get their 

problems resolved, and not knowing the type of therapy 

used.r similarly, 16.67 percent also stated that nthey 

do not let the clients know the type of therapy in use 

because social work profession needs confidentiality.n 

Tablo 16 suggeats that, the soriiul workmrs in 

Enugu welfare Agency, believe that telling their clients 

the type of therapy they used-would have adverse affect 

on the clients• perception of the effectiveness of the 

casework therapies they received. Hence, in this Table, 

a greaternumber of the social workers in the Agency, 

represented by 25 percent, stated that they did not tell 

the clients the type of therapy they used because they 

felt the clients would not understand the therapy, and 

, also that it would result in the clients under-

assessing the effectiveness of the services they received. 

Clients• Information on the Goals of Casework Services: 

TO lqiow whether the clients• information on the goals 
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of the casework services they received has any effect 

on th~ way the clients assessed the effectiveness of 

the services, the social workers were asked whether 

they informed the clients on what the goal of the services 

they received would be (item 4 appendix A)• Table 17 

presente the social workers• responses to this question. 

Table 17: Information of clients on service outcome 

(item 4 appendix A)• 

Information on Number of percentage casework Goals Respondents 

yes- 3 25 

NO 9 75 ,-

Total n.esJ:)ondents 12 100 

Table 17 indicutes that 25 percent of the social 

-workers indicated thRt they usually inform the clientA 

on the goals of the casework services they wouJd receive 

durini treatment. Also, 75 percent adruitted th~t they 

did not inform the clients on the goals of _the therapy 

they would receive during treatment. 

social workers, Reasons for Not Tellint;, the cli_e:nts 

the Goals of the services: 

The social workers who indicated that they did not 

inform the clients on the goals of the services they would 

receive, were asked the reasons for their action 
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(item 5 appendix A). The reasons given by the social 

workers are-summarized in Table 18. 

Table 18: social workers• Reasons for not informing the 

clients on the Goals of the services 

(item 5 ~ppendix A). 

Reasons 

Telling clients will 
make them not inter­
ested in the service 

Will make them feel bad 
about their condition 

Will make them not 
realize the useful­
ness of the services 

Telling them will make 
the clients look down 
on the social workers 

Total Respondents 

_Number of 
Respondents 

2 

2 

2 

3 

9 

percentage 

22.2 

22.2 

22.2 

33.4 
100 

· Table 18 reveals the reasons the social workers 

have for not telling the clients the goals of the 

services they received. From this table, 33.4 percent 

of the social workers said that they did. not tell the 
l 

clients the goals of the services used because 11tel~~ng;them 

would raake the client::J look down on the sociul worke-r::i-. 11 

Also 22.2 percent of this social workers said 11telling 

the clients the goals of the services would make thern not 
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" JI : 

interested in the services~ 22.2 percent indicated that 
H 
telling them would make the cliehts feel bad about their 

i) it.C 
condition 7 while 22.2 percent also indicated that telling 

the clients would make them not realize the usefulness of 
l) 

the services they received; Table 18 shows that a good 

number of the Social Workers, 33.4 percent, believed that 

the clients would look down on them if they should 

condescend to tell the clients the goals of the services 

they give to them. 

However, a number of reasons have been enumerated by 

the Social Workers in Tables 16 and 18 on why they do not 

inform the clients on the type of therapy they use and 

the goals of the services, but the data on table 17 revea1 

that there are two categories of clients in the study 

group. The group that the Social Workers told the goals 

of the services they received, and the group t~at were 

not told the goals of the services they got. Although the 

question of the exact number of the clients in the study 

group who were told the goals of the services they received 

could not be readily answered from the. data available, it 

seems that an even more important question than others (for 

the purpose of this study), is whether the knowledge of thë 

type of therapy and the goals of the services received by the 

clients affected their pattern of assessing the effectiveness 

of the services. The answer to this question would be 
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got from the clients• responses. 

The conclusion to be drawn from the data in Tables 

16-18 is that a greater majority of the social workers 

did not accept the fact that the clients they served should 

have a clear knowledge of the type of therapy they would 

use and also the goals of the services they received. 

This finding however 9 appears to support the views of most 

social workers the researcher observed in the Enugu 

Agency, case recorà.s, regarding how the workers felt that 

casework services should be effectively given to benefit 

their clients, and contradicts the views of parker (1980) 

and Chapman (1977), in their suggestion that in order to 

help clients benefit and appreciate the outcome of caaework 

services in coping with their problems, the clients 

should be made to understand in detail, the step by step 

positive effects their problems would undergo after 

treatment. 

social workers• view on clients• Education as factor 

of family Role overload. 

There is the need to observe the relationship 

between the ·clients'· education and the ex~ent of 

family r·ole overload suffered. To this end, the social 

workera were asked the educational categories of clients 

who complain more of l>eing overburdened by family 

reaponsibilities than others (item 6 appendix A)o 

The responses to the question are contained in Table 19e 
,._,._} 

CODESRIA
 - L

IB
RARY



72 

able 19: social workers Perception of the clienti~ 

Bducation as factor of family role overload 
~- ··:A,.. 

-~~~ 

(ii~~ 6 appendlx A). 

perceived Clients• prequency Perce.ntagE Education 

secondary school certificate 3 25 
'\ 

Teacher Training 1 8.3 

National certificate of 
Education 1 8.3 

Divlorna 2 16.7 

De~ree 5 41.7 
Total 12 100 

~able 19 show~ the extent of family role overlo~d each 

"'lducational category of; the. clients suffered. From this 

~able, 8.3 yer cent of clients who possess Teacher 

!~aining and National certificate of Education certificate 

Jere perceived by the social workers as having complained 

Jf being overburdened by family responsibilities. Twenty-five 

?er cent of the clients who _have seconctary scl10ol 

:ertificate, 41.7 percent of negree and 16.7 yer cent 

~ith Diploma certificates were also perceived. 

The conclusion frow this datais that the soci~l workers 

}erc.eived the .education of the clients they have tr·eated in 

~nugu welfare M!,ency, who cornplained moi·e of being 

)Verburciened by i'arnily .ce.s1Jonsibili ties than others o.s 
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in the category of negree certificate. 

social workers• Responses on the Clients• profession 

aa factor of receiving casework services (item 7 

appendix A). 

so far, we have considered the clients' education ae 

factor of family role overload as perceived by the 

social workers, there is also the need to consider the 

clients• profession as factor of receiving casework services. 

In doing this, the social workera were aaked which 
' 

profession among the clients receive more casework services 

than others as a result of family role overload (item 7 

appendix A). The data for this question are contained in 

Table 20. 

,t • il:~ ...J. 
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Table 20: social workers• percepttion of the clients• 

profession as factor of receiving casework 

services (item 7 appendix A) 

Clients• Profession Frequency percentage 

Nurses l 8.33 

Teachers 1 8.33 

Bankers l 8.33 

Medical noctors 1 8.j3 

pharmacists 1 8.33 

Lawyers l 8.33 

rnsurance Officers 3 25.7 

secretaries l 8.33 
I' 

sales clerk. 2 16.7 
Total 12 100 

The data in Table 20 reveal that .8. 33 per · cent ''of· 

Teachers, Nurses, Banke~s, Medical noctors, Pharmacists, 
1 

Lawyers and secretaries respectively, 16.7 percent of 
·-

sales . c:q .. erks and 25. 7 per cent of· rnsuI·ance Officers were 

perceived by the social workers as having received 

casework services from the Agency. From this data 

the social workers perceived the NUrses, Teachers, Bankers, 

Medical noctors, Lawyers, and secretaries as the 

profession of the clients who received less casework 

services, while the profession of the clients they 
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The conclusion here is that, every respondent 

identified having received one form of therapy or 

another, but the greater percentage, 50.5 received 

farnily the.rapy. 

Clients• view on type of casework services as 

a factor of casework effectiveness. 

one important que·stidn that has been asked in 

this section is whether the respondents perceived any 

relationship with the type of casework services they received 

as havin6 determined how they coped with their imrnediate 

faruily problems. To this end, the respondents were 

asked whether they would acèept or reject the fact 

that the way they perceived the effectiveness of 

casework services in solving their immediate problems 

depended on the type of casework services they received 

(item 9 appendix B)• The data to this question are 

contained in Table 23. 
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percei ved recei ved more . i.s.,the .Insurance Officers. 

. . .. ! •:-- ( ' 

'.: ... : L .. t The conclusion here is that the profession of 

___ cJ,.i.,E::.n,ts who received more casework services than 
J . J • '· - .•. 

... others "a?pPe~µe~yed by the So9.~a\ 2)vq~k~f~t, t:~::J,n~yrance 

Officers. 

Social Workers' ResB-~.r:i:ses on the Type of Relationship 
Perceived with Clients. 

There is the need·to assess how the social workers 

perceived the type of relationship that existed between 

them and the clients they serve in Enugu Welfare Agency. 

To do this p the Social Workers. ~ete ask.etj. :wl'l,at type ·of 
. ·. '· .·,• ,,·:, ·: . ,• .. •, ,::. 

·:~ j .] . rrl.a~?:-pnpP..i.P, .r~~sJ~f\~ b,~&~-'c~feŒ\.;}h.~H\.~f\~ ,_th~,;~lients· during 

s~tYi,c.~i.h~ ~.t;rfl 1 ,~ iapP,$~Df~x:.:,Aet. , ,+;pe-,,9:a !A., J;r-om .J?1i s 
g.µ~.s.~ion a;r~ ... co,t1tAJn12.çl ip, 'l'p.."1?},-,e, ,?l .. 

. ~i . - .·... . •· • . -: .J .. ·' •·•• • ..... -· .' ••• •. - ·: . • •• ~.J \,,, J ... -· , '·"'. ,· ', · .. 

Table 21: · ... 
,_· ... 

Social Workers by Perceived Type of Worker - Client 

Relationship (item 8 appendix A) • 

. ••, 

Perceived 'îype of Number of worker-client Respcndent Percent age 
Relationship 

Very cordial 2 16.7 

Cordial 10 83,3 

Conflictual 0 0 

Verv conflictual 0 0 

Total 12 100 
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Table 2: reveals the type of relationship which the 

social workers perceived existed between thern and the 

categories of the clients they served. It shows that 

16.7 percent of the Social Workers stated that they 

enjoyed 11very cordial" relationship with their clients, 

while 83.3 percent stated that they enjoyed "cordial" 

relationship. 

The conclusion to be drawn from the foregoing data 

is that, the social workers in Enugu Welfare Agency enjoyed 

cordial relationship with all the categories of clients 

they served, irrespective of their educational attainment 

and profession. However, the views of these clients 

served? on how they also perceived their relationship 

with the social workers would be got from the clients' 

responseso 

Responses frorn the Clients: 

So far, we have reported and analysed,the data on 

the impact of casework effectiveness as perceived by the 

Social Workers who gave the casework therapies; there 

is also the need to report and analyse the impact of 

casework effectiveness as perceived by the clients who 

received the treatment services. 

Responses from the clients on the type of 

casework services received: 

To ascertain the type of casework services tbe clients 

received from Enugu Agency~ the clients were asked to 
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identify how the services were carried out (item 8 

appenà.ix B). The responses to this question are 

contained in Table 22. 

Table 22·~ 

Clients by type of casework services received 

(item 8 appendix B). 

Type of casework 
service 

Helping me understand the 
causes and the effects of 
my problems (psychosocial 
therapy) 

Helping me understand the 
usefulness of having 
cordial relationship in 
the family unit (family 
therapy) 

Helping me reduce , . :·.· 
environmental pressures 
affecting my problems 
(crisis intervention) 

·}·:· ·' ...... . . ._,• . .. 

Total 

Number of Percentage 
Respondent 

25 

101 50.5 

74 37 .. 

200 10ô 

Table 22 presents the type of casework services the 

respondents identified they received in Enugu Welfare 

Agenèy. This Table shows that 12.S percent of the 

respondent.s identified they received psychosocial 

therapy~ so.5 percent received family therapy~ while 

37 percent got crisis intervention. 

" 
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Table 23: 

Perceived casework effectiveness by type of 

casework services received (item 9 appendix B). 

,. Perceived category 

Yes 

No 

; 

Total 

Phi Q - 0.01.5 

x2 
= 0.188 

Frequency 

Male female 

89 (89%) 87 (87%) 
cella cell b 

11 ( 11%) "'13 ( 13%) 
cell c cell d 

100(100%) 100 ( 1 OCY/o) 

79 

. 

-

Total 

176(88%) 

.. ·-

24 (12%) 

200( 10CJ>/o) 

From Table 23, it could be seen that the respondents 

are divided into two groups. A group which agreed that 

the way they perceived casework effectiveness in solving 

their immediate problems depended on the type of 

casework services they received, and another group which 

disagreed to this. This Table reveals that out of 100 

male respondents, 89 percent accepted that their 

assessment of casework effectiveness in coping with 

imrnediate problems depended on the type of casework 

services received, while 11 percent did not. 

Similarly, out of 100 female respondents, 87 percent 
' 

accepted that their perception of casework effectiveness 

CODESRIA
 - L

IB
RARY



80 

in coping with immediate problems depended on the type 

of casework services received, while 13 percent rejected 

it. 

using the data in Table 23, it is discovered 

that altogether~ 88 percent of all the respondents 

agreed that the way they perceived casework effectiveness 

in coping with their immediate p.roblems dependC:ld on the 

type of the casework services received. 

The conclusion here is that a greater percentage 

of the male clients, 89 percent, perceived that there is a 

relationship in the way they assessed casework effectiveness 

and the type of casework services they received. 

This means that the data showed that the male 

respondents perceived more that there is a relationship 

between their assessment of casework effectiveness in 

solving family problems and the type of casework services 

received than the female respondents in the study group. 

Clients• view on socio-economic level as factor of 
.. 

casework Effectiveness. 

so-far, we have considered the type of casework 

services received as one of the possible factors that 

could influence the respondents• assessment of casework 

effectiveness in coping with immediate prob~ems, there 

is also the need to consider the respondents• socio­

economic level as one of the factors that could also 
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influence the respondents' perception of casework 

effectiveness in coping with family problems. To 

this end, the respondents were asked whether socio'-economic 

level influenced how they perceived casework effectiveness 

(item 10 appendix B). The responses to this question are 

summarized in Table 24. 

Table 24: · Clients' Socio-economic level and perception 
of casework Effectiveness (item 10 appendix B) 

Response category frequency and socio-
economic level 

High S0Cl.O- Low SOCl.0- Total 
economic economic 

Yes 25 (21%) 18(22.5°fe) 43{21.5%} 

-
No 95(7%) 62(77-5) 157( 78. 5°fe) 

Total 120( 10()?fe) 80(100%) 200( 1 OCY,tb) 

It is necessary to mention here that out_of the three 

factors that determine socio-economic levels such as 

rank, income and education, income and education were used 

to determine the socio-economic levels of the study 

group. In this study therefore, low socio-economic 

CODESRIA
 - L

IB
RARY



\ 

82 

levels are termed as those whose _salary grade levels fall' 

between 4-6, and their level of schooling between 

secondary school·and _Teachers' Training Certificates. 

High socio-economic levels are those above salary grade 
. . . 

level 7 and whose levels of schooling are also above 

secondary school and Teachers' Training Certificates. 

Table 24 indicates that 21 per cent of the respondents' 

in the high socio-economic level stated that socio-economic 

level influenced their perception of casework effectiveness, 

while 79 percent did not. Also 22.5 percent of the 

· respondents' in the low socio-economic level opted that 

socio-economic level influenced their perception of casework 

effectiveness, while 77.5 percent did not. 

Respondents' Perception of the effects of Casework 
Services in solving family problems 

On~ important question that has been raised ·in 
'~ 

connection with the respondents• perception of casework 

effectiveness in solving family problems is whether the 

respondents in various socio-economic levels perceive the 

effectiveness of the casework services differently~ 

To tap this information, the respondents of the two 

socio~economic levels were asked to state how they perceived 
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the effectiveness of casework services received in solving 

· their family problems (i te.m 12 appendix B). Table 25 
• contains the data for this response. 

Table 25: Socio-eccinomic level as a factor of perceived 
casework effectiveness (item 12 appe.ridix B). 

Response Category 

success.ful 

Unsuccessful 

Total 

Phi 

x2 

= 

....... 

0.017 

0.06 

. High socio-
économie 

65(54%) 

55(46%) 

- 120(100%) 

Frequency and 
Socio-economic levels 

Low socio- Total 
economic 

42(52~5%) 107(53.5% 

38(47.5%) · 93(46.5%) 

80(100;6) 200(100%) 

Table 25 shows that 52. 5 per cent of the low · 

socio-economic level and 54 percent of the high socio­

economic level perceived casework services as 

su~cessful in resolving fami~y problems. Also, 47.5 

per cent of the low socio-economic · 1evel, and .. 46 per cent 
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of the high socio-economic level ·perceived the effects 

of··,the casework services. ~s unsuccessful._ This means 

that the clients in the high socio-economic level 

perceived the ef.fectiveness of casework services they 

received as successful mor~ than was perceived by the· 

clients in the low socio-economic level, while the 

· respondents in the low socio-economic level perc·eived 

:the ef.fectiveness of casework services they received as 

unsuccessful more than was perceived by the clients in the 

high socio-economic level. 

The"Table shows that there is a difference in the 

perception o.f casework effectiveness in the two socio­

economic levels of the respondents. However, the 

significance o.f the difference in this p.erception would 

be later tested statistically. 

Clients• Reasons for Perceiving the Effectiveness o.f 
Casework Services: 

Considering the .fact that the respondents must have . . . 

• 

various reasons why they perceived the effectiveness of 

casework services, they were asked to give reasons for their 

answer (item 11 appendix B). Table 26 contains the 

responses to this question. 
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' Table 26: Clients' Reasons for Perceiving casework 

effectiveness (item II appendix B)· 

· Clients' Reasons 

My social status is low, so 
I ·do not want treatment 
processes that are too long 

lilld expensive for my meagre 
income. · 

My social status is high, so 
I do·not want slow treatment 
processes that will not help 
me cope immediately with my 
family problems 

The treatment processes I 
received did not befit my 
high socio-economic status 
in the society 

The treatment processes I 
received did not befit my 
low socio-economic stàtus 
in the society 

The treatment processes I 
r~ceived.befitted my high 
socio-economic status in 
the society 

Even though my social 
status is low, it has no 
effect on the rating of 
the treatment processe·s 
l received to solve my 
f amily problems. 

Frequency 
and rating of 
casework 
effectiveness 

60 

36 

18 

5 

14 

7 

Percent age 

30 

18 

9 

7 

1 
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Even though my social statua 
is lo~, it has no effect on 
the rating of the treatment 
processes l received. to solve 
my family problems 

Though l occupy a high social 
status it has no relationship 
on the rating of the social 
services I received to solve 
my family problem. 

Total 

Freg_uency 

22 

38 

200 

86 ' 

Percent age 

11 

19 

100 

Table 26 summarizes the clients• reasons for perceivi~g 

the effectiveness of casework services. From the data in 

this Table, 30 percent of the respondents had the opinion 

that "tr:;eir social status is low, and as such, they do not 

WEmt treatment processes that are toc long and ex:pensive for 

their meagre income;" 18 percent felt that "their social 

status is high, and as such, they do not want slow 

treatment processes that would not help them cope 

immediately with their family problems." Also, 9 percent 

stated that "the treatment processes they received did not 

befit· their high socio-economic statua in the society," 

while 2.5 percent felt that "the treatment processes 

they received did not befit their low socio-economic 

status in the society." Further, 7 percent of the 

respondents accepted that "the treatment processes they 

--- -- - -
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received befitted their high socio-economic status in 

the society;" while 3. 5 pèr cent also accepted that 

"the treatment processes they received bef~tted th~ir 

low socio-economic status in the society." Again, 11 

percent of the respondents stated that "even though 

their social status is low, it had no effect on the rating 

of the treatment processes they received to solve their 

family problems," while 19 per cent stated that "though 

they occupy a high social status it had no relationship 

on the rating of the social services they received to solve 

their f amily problems." 

Looking at the data in Table 26 generally, and 

viewing the responses given by the clients, it is 

observed that the respondents perceived the effectiveness 

of casework services by considering their socio-economic 

levels.. HoweverJ campa.ring the data in Table 25 with the 

data in Table 26, one could notice some seeming 

inconsistencies in the manner the respondents responded~ 

For instance, some respondents wbo perceived the 

effec~iveness of casework services as either successful or 

unsuccessful in Table 25, later in Table 26 remained 

neutral. This neutral attitude in their response could 
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be attributed to the fact that some respondents were 

confused in their manner of rating the success or· failure 

of casework services. It could be obvious that some 

respondents might not have known exactly when the services 

they received could be regarded as effective. This is 

because, while some individuals view an;y slight difference 

in their life style as effective, othe:crmight not. Also 

somé would only accept effectiveness when there is a total 

change in their life style. 

Perception of Casework Services According to Sex: 

Having considered the socio-economic level of the 

respondents as ·a possible factor that affected the 

perception of the effectiveness of casework services, 

it is also considered necessary to determine whether sex 

is a factor in perceiving the effectivenesslcfasework 

services. In doing this, the respondents were asked how 

they perceived the casework services received as 

effective in solving their family problems? (item 12 

appendix B) •. The respondents would respond "successful 'br 

'hnsuccessful." If the response is "successful", the services 

are taken to have empowered the respondents to cope with 

the family problems, while.if the response is 11 l.lllsuccessful" 

the services are taken to have not enabled the respondents 
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to cope with immediate family proqlems. The responses 

were however grouped accorq.ing to sex. 
• 

Table 27: Perception of Casework effectiveness according 
to sex (item 12) 

Response category Frequency and Sex 

Success_ful Male Female Total 
.39( 39%) 56(56%) 95( 47. !i'..6) 

Unsuccessful 61(61%) 44(44%) 105( 52.,5%) 

Total 100(100%' 100(100%) 200(100%) 

Phi • - .161 

·x2 • 5.8 

Table 27 pr~sents the respondents~ view on their 

perceived abil1ty to cope with immediate family problems 

according to sex. From the data in Table 27., 39 ·per cent 

of the male respondents, and 56 per cent of the female. 

respondents perceived casework services as effective in. 

solving their immediate family problems, while 61 percent 

of the male respondents and 44 percent of the female 

respondents perceived pasework se~vices as not effective in 

solving their immediate family problems. Based on the above 

\ 
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facts, it seems that casework services enabled more female 

respondents to cope with thèir immediate family problems 
• 

- than the male res:pondents. 

Bearing in mind the observation the researcher made 

from the Agency case r~cords, where it was observed that 

some clients were not satisfied with the effects of the 

casework services they got from the social workers in 

the Agency, as shown by the lett~rs they wrote, and also 

the nature of the responses the re.spondènts gave in 

Table 27, it is necessary to verify the reasons the 

respondents had for their responses. To do this, the 

respondents were asked tp give rea~ons for their responses 

(item 14 appendix B) •. ~he data for this question are 

contained in Table 28. 

I 
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,. 

Table 28: Reasons for Accepting or Rejecting sex as a 

factor in perceiving ability to cope with 
immediate family problèms'(item 14 appendix B)e 

Clients' Reasons-

Receivirig treatment processes 
from the Social Workers of 
opposite sex made me unhappy 
so I did not benefit from the 
services. 

Receiving services from the 
Social Workers of opposite seJ 
made me happy, so I benefittec 
from the entire service. 

The treatment services I 
received from the Social 
Workers of âimilar sex 
made me comfortable, and 
so my problems were resolved 

The treatment services I 
received from the Social 
Workers of similar sex 
made me sober, and so my 
problems were not resolved 

I could receive treatment 
from anybody, so I was not 
bothered about my ·sex or 
that of the Social Workers 
when I received casework 
services. 

Total 

IFrequency __ Percent age 

39 

50 25 

19 

19 

35 

100 

Table 28 shows the ·responses the respondents gave for. 

accepting or rejecting sex as a factor in perceiving the 

ability to èope with imm.ediate family ~roblems. 
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The data in Table 28 show that 19. 5 per cent of 

the responàents gave the reason that "receiving treatment 

processes from the soci~ workers of opposite sex made 
• 

' 

them unhappy, and so they-did not benefit from the services." 

'.f'wenty;..f ive per :cent· of ·the respondents st~ted that 

"recei ving services fro:rù the social workers of opposite _sex 

made theffi happy; and so they benefi:tœd from the ·entire 

service. o Thus, 19 per cent of the respondents gave the 

reason that "the treatment services they received from the 

social workers o:f si.milar · $ex made them comfortable, _and so 

their problems were resclved." Also 19 percent felt that 

"the treatment services tl:iey received frow the social 

workers of similar sex made them sober, and so their 

problems were not resblved." Again 17.5 ;per cent said 

that "they · could receive treatment from anybody, and so · 

the;y wer_e not bothered about their sex or that .of the 

social workers when they receiv,ed casework services." 

The data in 1l1able 28 reveal tb.at the rèsuondents 
' . A 

perceived the ability to cope with immediate family 
pr9blems witb. sex-by relating the satisfaction or 
dissatisfaction they got froE the social worke~s during 

treatruent services. Looking at the data in Tables 27 and 28 

and analysiUg the responses given by the .clients m~re 

critically, the conclusion is that there is a relationship 

_ between the res_;)ondents' perception of the abili ty to cope 

with iI!!I!lediate family·problellis and sex. However, the 

Sie,niiïcance Of this relationship . WOUld be later tested 
statisticalJ.t. 
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Re sponder:its '. Percei ved Quality of _Ipteq3.ction wi th 

the Soçj_al ,Workers. 

At this juncture, it is considered relevant to examine 

the quality of interaction the respondents perceived lias 

existed between them and the Social Workers. This is in 

order to deterrnine whether the quality of interactidn the 

responà.ents experienced dur.i..ng treatment~ influenced 

their perception of casework effectiveness. In this 

regard 7 the respondents were asked to state what quality 

of interaction that existed between them and the Social 

Workers during service (item 15 appendix B). The 

responses to this are contained in Table 29. 

Table 29~ 

.Respondents by Perceived Quality of Interaction wit}). 

the Social Workers (item 15 appendix B). 

: ' 

: Perceived Quality of frequency Percentage Interaction 
- ... 

Very cordial 10 5 

Cordial 143 71.5 

Conflictual 44 ·22 

Verv conflictual - 3-· 
.. 

. t .. :'5 .. ·- --

Total 200 10ô 

As shown in Table 29, 5 percent of the respondents 

perceived very cordial interaction with the Social 

Workers during the treatment services, while 71.5 

--

.. -
.::~ ,, ;, 
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percent perceived cordial interaction. Also, 22 per 

cent perceived conflictual interactionll while 1.5 per 

cent experienced very conflictual relationship. The 

data reveal that the respondents perceived various kinds 

of interaction with the social workers, but the greater 

percentage, 71.5 percent perceived cordial interactionll 

while a lesser percentage 1.5 perceived very conflictual 

interaction. 

Looking at the data in Table 29 very critically, 

and putting together the respondents who perceived 

cordial interaction, and those that perceived conflictual 

interaction, the Table reveals that altogether, 76.5 

percent of the respondents perceived cordial 

interaction, while 23.5 percent perceived conflictual 

interaction. 

Viewing the data on interactions or relationships 

as perceived by the clients and the Social Workers 

further, the data in Table 29 which summarized the 

perceived interactions or relationships of the clients, 

and Table 21 which also summarized the relationships 

perceived by the Social Workers, show some variations. 

While,the social workers perceived 100 percent cordial 

relationship with the clients they served, the clients 

who received the servit1t.es perceived only 76.5 percent 

cordial relationship or interaction. 

CODESRIA
 - L

IB
RARY



95 
The conclusion to be drawn from this seeming 

inconsistency is that the differences in the data in 

Tables 21 and 29 could be attributable to tha way most 

clients perceive their interactions with the social 

workers during casework services. While some clients 

are very good in establishing good relationship with the 

Social Workers who help them cope with their immediate 

family problems, others find it extremely very difficult 

to establish good relationship. Most clients tend to 

transfer the anger and frustration they carried from 

their homes to the Social Workers who are prepared to 

help thern resolve their family problems. This category 

of clients, find it most diff'icult to establish good 

relationship with the therapists. This is confirmed by 

the researcher's observation from the Agency case records~ 

where it was observed that, some clients wrote letters of 

appreciation (positive feedback), thanking the Social 

Workers for helping them resolve their family problems, 

while some others wrote letters of accusation (negative 

feedback), accusing the Social Workers for being 

partisan by aiding their spouses to worsen their family 

problems. 
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Clients' Reasons ;for the· f'.erceived Qua.li ty of 

Interaction with the Social· Workers. 

96 

Realizing the influence these perceived 

interactions could have on the assessment of casework 

effectiveness by the clients, the respondents were 

asked the reasons that determined the type of 

interaction they feel they experienced (item 16 

appendix B). The summaries of these reasons are 

contained in Table 30. 
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Table 30: , __ _ 
C~ients (_,. __ ;i Reasons for the l)uali ty of 

Interaction Perceived (item 16 appendix B). 

·Reasons .. ,. 

The social workers were 
too harsh and unfriendly 
with m~. 

I eould not comprehend the 
step by step process of thE 
treatment, and so, it becane 
very complex for me to 
follow 

My partner could not 
quickly resume all the 
lost roles 

My friends told me that the 
treatment processes do not 
help in solving family 
problems. 

I experienced unanticipateè 
results that made me gloom~. 

I wanted to protect my 
self-respect in the societ) 

I have suffered ffom the 
problem so long and there 
was no sign of immediate 
relief. 

The Social Workers have 
done thèir best to help 
me 9 I am satisfied by their 
aid 

frequ~ncy Percentag_e 
;._? . . : • ·-

·<. 

14 7 

19 9.5 

18 9 

16 8 

22 

20 10 

14 7 

77 3"5.5 
t---------------"------+--------1 ... ... 

_. Total ·200· 10ff" 

.•. ~ .. •,·>--· 
'· ~~ 
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The sumrnaries of the reasons the respondents gave 

for experiencing the quality of interaction they 

accepted in Table 30 show that, 7 percent of the 
IL 

respondents states that,. the Social Workers were too 
)} 

harsh and unfriendly with them. 9.5 percent accepted 
Il 

that they could not cornprehend the step by step process 

of the treatrnent, and soit becarne very complex for them 
' }) 

to follow. Also 9 percent of the respondents felt 
u. 

that their partners could not quickly resume the 

rolesP while 8 percent said that their friends told 

them that the treatment processes did not help in solving 
)J ll 

famiiy problerns. 11 percent stated that they experienced 
1/ 

unanticipated results that made thern gloorny, while 10 
(1.. 

percent stated that they wanted to protect their 
» lL 

self-respect in the society. 7 percent said they have 
) 

suffered from the problem so long that there was no 
JI 

sign of immediate relief, while,38.5 percent accepted 
li' 

that the.Social Workers have done their best to help 
,)J 

them, that they are satisfied with their help. 

The data in Table 30 show two categories of the 

respondents. The category that was sàtisfied with the 

help given by the Social Workers, and the category that 

was dissatisfied with the Social Workers' services. 

From the data in this section, the conclusion is th~t 

the respondents perceived the quality of relationship 
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or interaction with the Social Workers according to the 

satisfaction or dissatisfaction they got from them 

during treatment ~ervice. 

Ciients Responses on the Perceived Percentages of 

Problems Solved. 

Bearing in mind our earlier findings in Tables 29 

and 30 on the clients' perceived quality of interaction 

with the Social Workers, and the influence this might 

have on the respondents' perception of casework 

effectiveness, the respondents were asked, based on the 

quality of interaction they perceivedp what percentage 

of their problems they consider were solved (item 17 

appendix B). The responses to this question are contained 

in Table 31. 
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Table 31: 
Clients by Perceived Percentages of Problems 

solved (item 17 appendix B)~ 
... ... 

Perceived Percentages frequency Percentage of Problems Solved 
' i. .. ,. ,• ~ . ( .. 

0-15% 11 5.5 

16-31% 30 15 

32-47% 50 25 

48-63% 56 28 

1 
64 r·g,; - ! ~o l.i.4 22 

80-95% 9 4.5 

96-100% ,. ,, . . 1 /, '·' .. . . . / .o .. 0 
···-

.Total 200 100 .. \ 

Table 31 presents the percentage of the family problems 

the respondents perceived were solved with the casework 

services they got from Enugu Agency. Accordirig to·this 

data 9 5.5 per ce_nt of the respondents perceived 0~15% 

..... 

of their problems as solved, while 15 percent felt 

16-31% were solved. Also, 25 percent of the respondents 

agreed that 32-47% of their problems were solved, while 

28 percent perceived 48-63% as solved. Twenty;,_Two percent 

of the respondents perceived 64-79% of their problems 

solved 9 while 4.5 percent felt 80-95% were solved. 

Table 31 shows that the·respondents perceived a certain 

percentage of their family problems as solved based on 
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the quality of interaction the respondents experienced 
with the Social Workers during treatment services. 

Assessment of casework effectiveness by perceived 

relationship with guality of interaction. 

Realizing the need to identify the significant 
' . 

relationship between the respondents' assessment of 

casework effectiveness in solving their family problems 

by the quality of interaction they experienced with the 

Social Workers during service, the respondents were 

asked whether they would say there is some relationship 

between the way they assessed outcome of casework services 

in solving their family problems and the quality of 

interaction they experienced during service (ite~ 18 

appendix B). The data for this question are given 

in ·Table 32. 
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Table 32: Relationship between outcome assessment and 

quality of interaction (item 18 appendix_B). 

frequency and 
Response perceived quality 
category of interaction 

Female Male Total 
i" 

yes 84(84%) 83(83%) 167(83.5%) 

NO 16(16%) 17(17%) 33(16.5%) 

Total 100{100%) 100(100%) 200(100%) 

Phi = .008 ' 

x2 = .036 

The data in Table 32 present the views of the respondents 

on their perception of the outcome of casework services 

by the perceived quality of interaction they experienced 

with the social workers during intervention. From the 

data in this Table, 84 per èent of the female respondents 

and 83 percent of the mal~ respondents indicated that 

they assessed the outcome of casework services they 

received by the quali ty of·, interaction they experienced 

with the social workers during treatment services. 

Alternatively, 17 percent of the male iespondents 

and 16 percent of the female respondents rejected this 

.J_: .. 
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idea. Altogether 9 83 . .5 p8r cent of the respondents 

accepted that there is some relationship between the 

way they assessed the outcome of casework services in 

solving their family problems and the quali'ty of perceïved 

interaction experienced during service, while 16.5 per 
. ' 

cent disagreed to this. From this data, the conclusion 

is that the female respondents were more influenced by 

the perce.ived quali ty of inte·raction in assessing the 

outcome of casework·services tnan the male respondents 

.. :: in. the study group. 

Responde.nts' Suggestions on further I_rr.wrovemen.t on the 

'Effectiveness of casework services. 

Having considered the factors arid conditions that 

ei-ther encouraged or discouraged the responderïts' 

perception of casework effectiveness, the respondents 

were asked, based on the services they received, which 

of the following they would suggest to be done to further 

improve the effectiveness of casework services on clients· 

(item 19 appendix B). Tabl~ 33 contains the responses to 

this question. 
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Table 33: 
Respondents by suggestions on further improvement 

of casework services (item 19 appendix ~) 
.. / 

Suggestions 

Train the Social Workers.on 
the proper manner of apptoach 

Make the treatement easier 
and cheaper~ 

The Social Workers should 
be non~partisan when giving 
services. 

The client's social status 
should be respected during 
se:bvice. 

Mâke- the welfare Agency a 
more comfortable place for 
clients to relax during 
treatment, so that their 
prestige would be raised. 

Total 

frequency Percentage 
• ··~-,·~·. '1 ' ·;.. . ....... .-------~---· 

15 7.5 

40 20 

26 13 

24 12 

95 47.5 

200 100 

Table 3J contains the respondents' various suggestions 

on how to further improve casework services in the 

Agency. From Table 33, 7.5 percent of the respondents 
tt 

suggested that the Social Workers should be trained ,, 
on proper 

H 
manner of approach, and 20 per cent suggested: 

that the services should be made 
. JI 

easier and cheaper. 
. li' 

13 percent felt that the Social Workers should be 

non-partisan when giving service/~ while 12 percent 

viewed that#the client's social status should be respected 
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. Î I U 

during service. 47.5 percent suggested that the 

Welfare Agency should be made a more .. comfortabl°e 

place for clients to relax during treatment~ in order 
Il 

to raise the client's prestigi. 

A critical analysis of the data here reveal5that 

the respo~dents had varioue views on ho,w they fel t the 

casework services could be ~m~roved to enable them to 

cope better with their family PfOblems. One important 

aspect of the data in Table 33 tpat requires mentioning 

is the aspect that the respondents perceived the 

effectiveness of casework services .. by relating ef~ectiveness 

with their experiences in the Agency during treatment. 

T~is made the respondents to suggest ways of improving 

casework services based on the various perspectives of 

their experiences in the Agency. For instance 9 47.5 
percent of the r 7spondents suggeste~ that the Agency 

should be made a more comfortable place for clients to 

relax during treatment, so that their prestige would be 

raised. The feelings of this category from their responses 

show clearly their experiences and how they would want the 

Agency to look like for their optimum benefit of the 

services. This means that some respondents who received 

services from the Enugu Welfare Agency felt that at the 

Agency~ they should be ablé to enjoy enough comfort and 

relaxation which they feel have eluded them in the.ir 
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various homes. In other words, these clients had 

expected the atmosphere and condition of this Agency to 

be very serene and conducive enough to enable them to 

relax well in order to forget most of their family 

problems. This of course, should be the practical thing 

obtainable in any Agency. 

Regarding the respondents• suggestion to train the 

Social Worker on proper manner of approach, training is 

supposed to be part of the work system. Eaêh Social 

Worker is expected to be trained professionally in ôrder 

. to acquire the proper code of conduct ï"n givirtg professidnal 

services. However, the extent of professional training 

required by these Social Workers, and also the details 

of the conditions of service to be modified in this 

Agency are not within the scope of this study. They 

will be a matter for investigation in a future research. 

In respect of the respondents' suggestion to make the 

tfeatment services easier· and cheaper, this shows that 

the respondents felt that the casework services they 

received are expensive and diff1cult for them. However, 

there are no data in this study which could show how 

difficult and expensive the casework services were to the 

respondents. This will also be a matter for further 

study. 

CODESRIA
 - L

IB
RARY



107 

The idea of the respondenis• suggestion that the social 

workers be non-partisan when giving service, indicates that 

most clients· who received services from Enugu Agency, _appear 

ignorant of the dilemma of the social workers.in their 

professional functions as mediators and advocates. However, 

clients who are open to receive treatment services might 

appreciate the social workers• condition. 

The suggestion by the respondents that their social status 

should be respected during treatment servicès shows that these 

respondents might be ignorant of one of the professional 

social work ethics which advocates that clients should be 

accepted in order to establish rapport during treatwent. Trained 

social wo~kers are very conscious of this acceptance so as not 

to threaten the clients coping capacity with hisjher immediate 

problem by non-acceptanceo However, there is really the dire 

need for practising social workers to accept their clients 

in order to accord respect to their social statuso 

The prime objective of seeking for these suggestions 

from the respondents is the underlying assumption that 

clients who received the services in ~he welfare Agency 
'i ·- ,, 

would be in a better position to suggest. how the servfces 
,. 

should be carried out to enable them have optimum b~nefit 

of the services. However, with constant research and 

follow-up recbmmendations to this Agency, it is hoped 

that most of the suggestions made by the respondents 

will be better modified to further soothe the clients• desire. 
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Hypotheses Testing 

At this juncture, it is considered relevant to 

examine the significant relationship of the factors and 

conditions we observed in the study, which either 

encouraged or discouraged casework effectiveness in the 

study group. To do this, four hypotheses are utilized 

in the study. rn testing the hypotheses, we made use 01· 

Chi square x2 and phi coefficient Q statistical tests at 

.05 level of significance and r degree of freedom. 

Hypothesis I: 
q 

There is no correlation between the degree of 

client•s perception of casework effectiveness in solving 

immediate problems and the type of casework services 

. d n receive • 

In testing this hypothesis, we made use of the data 

in Taule 23 usiug item 9 appendix B, which stat~d: would 

you say the way you perceived the effectiveness of 

casework services in solving your immediate problem 

depends on the type of casework services rece~ved? (a) yes 

(b) No. First, we use phi coefficient Q, in measuring the 

degree of relationship between the perception of casework 
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effectiveness and the type of casework services received. 

Phi coefficient test Q using data in Table 23 would 

be 

Phi Q - ( ad-be) 
;=·(a+b)(b+c)(a+c)(b+d) 

where a 9 b 9 c, d represent the cells as indicated in 

Table 23. 

Phi coefficient Q value obtained is 00015. This phi 

coefficient correlation is positive. As measured by the 

Phi statistics, the index of relationship 0.015 between 

the perception of casework effectiveness and the type 

of casework services received, showed a low positive 

relationship. This means that there is a low positive 

relationship existing between the two variables in the 

study group. Since there is a positive relationship 

between the variables as predicted, the hypothesis as 

stated above is supported. Therefore, the specific 

deduction is that the degree of the client's perception 

of casework effectiveness in solving immediate problem is 

not correlated with the type of casework services received. 

We further measure the stati·stical significanœ ~°f 

this relationship with Chi square statistical test using 

the data in Table 23. 

Chi square x2 = ~(O-E)
2 

~- E ' 
the f;ïignificant level 

for the test is .05 at 1 degree of.freedom. 
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Where 0 is observed cell frequencies 

E is expectl?d cell frequencies 
,·- . 

~:.::._ is summation. 

Computing the value of x2 fr.cm Table 23: 

.. ... ·' 1 ., 

((O;.;;El~ .... ·~ 
PercEived Category (J E Ü""E -.:._ E: 

.. 

Yes (male·~~) ,69 88 
.. 

·1 .011 

Yes (female(:) 87 88 -1 .011 
! 
' 

No (maleÜJ) 11 12 fi -1 .083 

No (.femalEi'j} 13 1';.~ 1 .083 
' ';.,~ .... ... '"·' 

····· i 2 --- .. 
X =O.; 188 

,; - .... ~- , 

\. At·· .·ü.5-'· févèi oi' significance, and 1 ctegree of freectom, 

the' cri tical value of x2 is 3 ~ 84. The computed value 

of x2 
i.s O .188, which is less than the cri tic al value 

.of x2 
j and theref ore, i t falls wi thin the acceptance 

region. The Chi square measure of relationship betwèen 

the degree of client's perception of casework effectivenes$ 

and the type of casework services receivedp which yields 
2 . 

a X = 0.188 is not statistically significant at .05 

level and 1 degree of freedom. Since the x2 value is 

not statistically significant, we further support our 

hypothesis 1 as stated above. 

The conclusion is that there is no correlation 

between the degree of client's perception of casework 
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effectiveness in solving immediate problems and the type 

of casework services. This find.ing is of immense· 

value in social work practice in Nigeri_a and goes !urther 

to support the views o! Lamb (1976), that the.perception 

, of casework effectiveness by clients is independent of 
:•·.:. ,· 
.. ·:1-'' . ' . 

·.- _;<,: · :the type of casework services they réceived. 

We further conclude and there!ore uphold the statement 

that there is no correlation betwe~n the degree of 

client's perception of casework effectiveness in solving 

immediate problems and the type of casework services 

received., 

. ·-
Hpothesis II 

" Clients of.lower socio-economic levels are more 

likely not to perceive · the effectiveness of çasework 

services they received as·successful in solving their 

family problems more than clients of higher socio-economio 

statua.• 

To test this hypothesis, we use the data in Table 

25 utilizing item 12 appendix B whieh stated: 11Based on 

your personal experiences in your respective socio­

economic levels, how do you perceive the_effectiveness 

of the casework services you received in solving your 

f amily problem? ( a) successful (b) Unsuccessful." 

,. \ 

' J . /< 
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With the data in Table 25, Phi coefficient test 

Q would be, 

Phi Q = (ad - be) 

· 1 (a+b) (b+~) (a+c) (b+d) 

Where a, b, c, d represent the cells as indicated in 

Table 25. 

The value of Phi coefficient obtained is 0 .. 017. 

This Phi coefficient correlation has a low positive value, 

and therefore, possess a low positive relationship with 

the degree of measured relationship between socio-economic 

levels and the perception of the. effectiveness of 

casework services as successful in solving family problems 

as snown by the Phi statistics index of relationship 0.017. 

Since the index of relationship is positivé, hypothesis II 

as stated above is supported. 
. .. 

Therefore, the specific deduction is that clients of 

lower socio-èconomic levels are more likely not to perceive 

the effectiveness of casework services they received 

in solving their family problems than clients of higher 
socio-econom..ic status. 

We further measure the statistical significance of this 
relationship using Chi square. statistical test with the data· 
in Table 25. 

\ 
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2 Chi square X = (0-E) 2, the significant level of . 

the test is .05 at 1 degree of freèdom. 

Where · o· :i,.s observed cell frequencie·s 

E is expected cell frequencies 

~ is .summation 

Computing the value of x2 from Table 25: 

.. -,-

Perceived ~ffectiveness 0 E 0-E 
of case:work services 

suc~essful (~i,h 
soc1.o-econozn1.c 65 64.2 0.8 

i~ow socio-eèonomic) 42 42 .. 8 -0.8 

-Unsuccessful (High 
s oci.o-economic) 55 55.8 -0.8 

(Lbw socio-economic) 38 37.2 0.8 
., 

?_ (0-E)2 
. E 

.01 

D2 

.01 

• .02 

x2 = .06 

At .05 level of significance, and 1 degree of freedom, 

the cri tic al value of x2 is 3.84. The computed value of 

x2 is .06 which.is less than the critical value of x2 , and 

therefore, falls in the acceptance region. 

The conclusion is that the Chi sé;luare measure of 

relationship between socio-economic levels and the 

perc_eption of the eff ectiveness of casewark services 
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in solving immediate ~amily prob~ems is not statistically 

significant at .05 level and 1 degree of freedom. Since the 

x2 valU:e·is not statistically significant, we f'urther support 

our,bypothesis II as stated above. 

The f'iriding in this section is of great use to social 

work practice in Nigeria, and goes f'urther to ·enlighten 

the ·social workers on the socio-economic statusof' the 

clients who are more likely than others to perceive the 

èffectiveness of casework services received as successful 

in solving immediate family problems. 

Also, the finding cont~adicts the views of Rosow (1967) 

and Belsky (1976), in which they asserted that the clients• 

· -perception of casework eff'ectiveness in solving .family 

.Problems, is mainly · dependent on their socio-economic 

levels. In the alternative,·the finding upholds the views 

of Harison (1980), in which he obserMed no relationship 

whatsoever ,bètween the·socio-economic status of the client 

and casework effectiveness •. 

Hypothesis III 
Il 
· There is no relationship betwè·en sex and the client• s 

perception of the ability to cope with immediate family 
. i} 

problems. 

\ 
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In teàting this hypothesis, we use tl:le data in Table 

27 u~ilizing item 12 appendix B which stated: "based on 

your personal experiences ..in your respe.ctive socio-economic '· 
. . 

levels, how do you perceive the effectiveness of casework 

services you received in solving your family_problems? 

(a) successful (b) Unsuccessful." (item 12 appendix B). 

First we measure the degree of relationship between 

the variables ability to cope with im.mediate family 

problems and sex with Phi coefficient test Q. 

With -the data in Table 27, Phi coefficient test would 

be: 

Phi Q· = (ad - be)· 

1 ( a+b) (b+c) ( a+·c) (b+d) 

where a, b, c, d represent the cells as shown in 

Table 27 • 

. The value of Phi ·Coefficient obtained is - .161. 

This Phi coei'.ficient correlation is negative, and therefore 

has a negative relationship with the degree of relationship 

between the variables mentioned above as méasured by the 

Phi statistics index of relationship - .161. Since the degree­

of relationship is negative, the deduct-ion here is that 

- --
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· our bypothesis III as stated above is not supported. 

To test this hypothesi..s further, a measure of the 

statistical _si_gnifiGance of this relationship using Chi 

square statistïcal test is utilized wi.th the data in Table 

27. 

Chi square x2 
= ~ (°ËE)

2
, the 

significant level for the test is .05 at 1 degree of 

-freedom.· 

Where 0 is observed cell frequ.encies 

E is expected cell frequencies 

~is sum.mation 

Computing the value of x2 from Table 27: 

- 0 E 0-E -~P-E)~ Response category 
- E 

Successful (Male) 39 47.5 -8.5 1.52 

(Female) 56 47.,5 8.5 1.52 

Unsuccessful (male) 61 52.5 8.5 1. 38. 

(Female) 44 52.5 -8.5 1.38 

5.8 

At .05 level of signifièai;ice, and 1 degree of freedom-, 

the critical value of x2 is :,. 84-. The computed value of x2.: 5. 8, 

\ 
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2 which is more than the critical value of X, and therefore, 

it falls on tl:le rejection z:egion. Th·;; Chi square measure of , 

the relationship between the two, variables mentioned above, 

which yields a x2 • 5.8 {s statisticàlly signi.ficant at .05 

level and 1 degree of freedom .. Since the x2 value is statisti­

cally significant, we conclude that. our hypothesis III as 

stated above is further not .supported. 

The conclusion is ·that sex has relationship wi th the 

respondents' perception of the ability-to cope with immediate 

family prob+ems. This finding is of great relevance in 

increasing the knowledge of the social workers practising in the 

Agencïes that, in Nigerian co.ntext, sex or gender is related 

to the client's perception of the ability to cope 'With 

immedi.ate family problems. 

Qur finding here theref,ore, supports the vie:ws,- of Bart 

(1975}, and Belsky (1976), in their postulation that .sex has 

a relationship with the clients' perception of casework 

effectiveness in. coping with family problems. 

HYpothesis IV: 

"There is no .s.ignif ica.nt relationship between _the 

client's assessment of the outcome of casework services 

and the quality of interaction that occurred between 

the social workers and the cl_ients during interv19ntion." 

l 
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To test this hypothesis,,we use the data in Table 

32 item 18 appendix B which · stated.: "Would you then say 

there ïs some relationship _between the way you assessed 

the outcome of casework services· in solving yotir family 

problems, and the quality of interaction you· experienced 

during services? (a) yes (b) No." 

Firs t we use Phi coefficient statistical test ·Q to 

measure the degree of relationship between àssessment of 

casewor~ effectiveness and the quality ·of interaction. 

With the data in Table 32 phi co·efficient test Q, would be 

~hi Q = - (ad-be) 

1 (a+b) (b+c) (a+c) (b+d) 

where a, b, c, d, represent the cella as shown in Table 32. 
The value of Phi coefficient obta~ned is .008. 

This phi coefficient correlation is posî.tive. The value lias 

a very low positive relationship 'between the two variables 

measured above.. Since the correlation between the two variables 

as predicted by the measured phi·:statistic index of ·relation­

ship .008, has a positive relationship, hypothesis IV as 

stated above is supported. 

We further measured the statistical significanée of this 

relation.ship using Chi square statistical test with the data 

in Table 32. 
Chi square x2 

= ~(O-E) 2 , the significant level for the 

test is .05 at 1 degr~e Qf freedom. 

Where O is observed c.ell frequencies 

E is expected cell frequencies 

2= is summation. 

f 
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computing the value of x2 from Table 32 

. Response 0 E 0-E ~(0-E)
2 

category E 

) 
yes (female) 84 83.5 0.5 .003 

(male) 83 83.5 -0.5 .003 

NO (female) 16 16.5 -0.5 .015 

(male) l '"f 16.5 0.5 .. 015 

,X = .036 

At .05 level of significance, and l degree of freedom, 
. 2 

the critical value of X is 3.84. The computed value of 

x2 .036 is less than 3.84, and therefore, falls in the 

acceptance region. The chi· square measure of relationship 

between the two variables as mentioned above, which yields 

a x2 = .036 is not statistically significant at .05 le~el 

and I degree of freedom. Since the x2 value is not 

statistically significant, we conclude that our hypothesis 

IV as given above is further supported. 

The conclusion is that there is no significant 

relationship between · ·the client, s assessment of the 

outcome of casework services and .the quality of 

interaction that occurred between the social workers and the 

clients during intervention. 

'~ . , '. 
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This finding is very relevant to social work services 

in the Nigerian situation.because it has given some 

weight to the social work professional ideals of giving 

high quality services by establishing rapport with clients. 

The finding here has however, contradicted the findings 

of Rosow (1967), and White (1977), ·where they observed 

that casework effectiveness is related to the quality of 

interaction -that transpired · betwe·en tb.e · clients and 

the social workers during intervention. 
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CHAPTER FIVE 

Summary, Conclusion and Recommendation 

In this chapter, an attempt is made to highlight, 

summarize, and synthesize the findings of the study, 

and also make some recommendations based on the findings. 

In doing this, our verified hypotheses, the research 

questions and the objectives of the stuày are considered. 

In addition, any other issue discussed in the report, 

which is regarded necessary to highlight the study will 

be included. 

Summary: 

In summary, we would consider our four hypotheses 
. -. 

and the three research questions to ascertain the extflliÛt 

the findings of our study support them. However, our 

purpose is to identify the effects casework services had 

on the solution of the respondents' family role overload, 

and examine the factors that influenced the clients' 

perception of casework effectiveness. 

Our study on the clients' perception of casework 

effectiveness in treating famtly role overload is narrowed 

by verifying the effects o:( ;f'our (4) variables s1.1oh as: 

sex, quali ty of interaction, •. type of casework se?'Vices and 
{ 

socio-economic level. 

The principal findingf"tn this research has to do 
.... ~ ' '-... ·~-j 

with identifying the factor~ and conditions that either 
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encouraged or discouraged the respondents' perception 

of casework e.ffecti veness in the study ~ Thus: 

(a) Sex or gender in the study is related to the 

respondents' perception of the ability to cope with 

immediate family problems. This was indicated by 

the non-acceptance of hypothesis III, which showed 

a statistical significant valµe of x2 at .05 level 

and 1 degree of freedom and also, gave a negative 

relationship when correlated with the two variables 

sex and ability to cope with immediate family 

problems. 

(b) Socio-economic level, quality of interaction~ and 

type of casework services are found to be independent 

of the respondents' perception of casework effêctiveness.' 

This was proved by the acceptance of hypothesis 

1, 2 and 4, which gave non statistical significance 

and also a positive relationship when these vaPiables 

as mentioned above were measured at .05 level and 

1 degree of freedom. 

It ha~ been pointed out that the findings in this 

study tended to support some of our hypotheses. The 

results as enumerated above can be compared with the 

findings from other studies. Fqr instancef Bart (1g75), 

identified seven (7) factors that are related to the 

assessment of casework services by social welfare clients, 
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such as; age, sex, length of marriage, environrnental 

limitations, social status, profession and number of 

children. Belsky (1976), used the seven factors 

ûtilized in Bart's experiment as mentioned above, and 

discovered that all the factors used by Bart are not 

related to the respondents' assessment of casework 

effectiveness except the socio-economic level. 

Harrison (1,80), used six (6) factors such as:. kge, 

profession, education, socio-economic levelp number of 

children, and nature of family problem, and discovered that 

the variables are not related to the clients' perception 

of casework effectiveness. Lamb (1976), utilized ten 

(10) variables such as: age, sex, profession, education, 

socio-economic status, number of childrenp nature of 

problem, type of service, length of marriage and the 

quality of interaction, and observed that all the variables 

are related to the clients' perception of casework 

effectiveness. 

Rosow (19~7), researched on four (4) variable~ 

such as: age, profession, socio-economic level and 

length of family probl~m, and found that all the variabies 

are related to the clients' rating of casework effectiveness. 

White (1977), used the four factors as utilized by 

Rosow and observed that all th~ vartables are not related. 
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Here, the findings in this study are similar to 

some of the findings of Rosow (1967), Belsky (1976),,. 

Lamb (1976) and White (1977). 

Conclusion: 

The idea that the study discovered that the type 

of casework services, socio-economic level, and quality 

of interaction are not related to the respondents' 

perception of casework effectiveness, indicates that 

these variables did not influence the respondents' 

perception of casework effectiveness in the Nigerian 

situation. The conclusion is that the re~pondents had 

other views which influenced their perception of.casework 

effectiv€ness in solving their family problems. 

Also, the finding of the study that sex or gender 

is related to the clients' perception of the ability to 

cope with immediate family problerns indicates that this· 

variable influenced the clients' ability to cope with their 

family problems. We infer that the difference in thi~ 

finding with other researches can be attributable to the 

sampling procedure or the variations in criteria used in 

the study sample selected from Enugu metropolis and the 

selection factor based on equal representation of both 

sexes. 
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The respondents' data which showed that they received 

more of family therapy from the Enugu Agency than other 

f orms of casework therapy ,. could mean that the clients 

are more familiar with family therapy than others. 

The implication could be that since the clients are 

more familiar with the use of family therapy techniques, 

the introduction of any other form of therapy technique, 

would be regarded as not effective for solving family 

problems. 
j 

However, the research could not include the 

illiterate and self-employed clients in the study. 

Also, the study failed to identify the specific type 

of casework services that the respondents perceived 

which helped them to cope with their problems more than 

other,s. 

Recommendations: 

The recommendations given are based on the findings 

of the study. These will serve the useful purpose of 

increasing the effectivenes~ of casework services in 

order to enable many client~ have optimum benefit of the 

services they recei ve in So()ial Welfare Agencies. 

(1) Since the type of casework service is independent 

of the clients' asses~o,ent of casework services, 

it is recommended that, all the three casework 

services be extensively µtilized by all social 
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workers in treating clients. The extensive use of 

all the three casework services in treating clients 

will help to familiarize the clients with the 

usefulness of all the techniques in solving family 

problems thereby reducing the clients' ·dependence on 

the use of the technique of family therapy. The 

extensive use of the three casework techniques can 

also help the social workers to identify the calibre 

of the clients who may respond more favourably to 

the use of any of these techniques than others, in· 

solving family problems. This will also help them 

to concentrate on the use of the favourable technique 

on these clients for their optimum benefit. 

(2) Also, quality of interaction is not related to the 

clients' perception of casework effectiveness. In 

this respect, it is recommended that there be regular 

in-service training and retraining programmes for 

serving staff in order ta equip them continuouely, 

with the dynamics of giving professional services 

to clients. This will help the social workers to 

be very conscious of epcouraging the clients ta 
" 

receive treatment ser'\rices under a more serene and 

conducive atmosphere, ~here both the client and the 
ë 

social worker will not feel threatened. If elients 

are encouraged to rece~ve casework services under a 
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relaxed and conducive atmospµerei 1 the clients will 

be helped to forget most of their family problems and 

cope faster with the immediate farnily problems. 

This process can encourage the clients' positive 

perception of casework effectiveness in solving 

family problems. 

(3)· Since sex or gender 1.a· dêpent'lent on the clîents' 

perception of casework effectiveness~ it is 

recommended that the sex of the social workers should 

be fairly represented during employment. If the 

sex of the social workers is fairly represented 

during employment of the social workersj it will 

encourage the.clients to feceive services from any 

sex of the social workers they desire. If clients 

are satisfied that their respective choice of the ,sex 

of the social workers they wish to receive servicœs 

from is met, it can encourage the elients to feel 

that the Agency has placed them (clients) on the most 

appropriate technique to cater for their special 

needs in solving their family problems.. This 

could enable the clients to cope faster with their 

farnily problems, and also encourage the perception 

of casework effectiveness. 

(4) Finally., a similar • but mQre consistent 'study which 

will include the no~-~ducated and self-employed 
( , . 

(: 
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couples is recommended.. This is to enable the 

researcher to identify the observable differenc'ès 

in the perception of casework effectiveness by 

clients in various categories. This will:help the 

social workers to pàttern their service$· to suj.t 

each category of client for the worker-client 

benefit. 
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Appendix A 

Department of Soc/Anth. 
and Social Work 
University of Nigeria 
Nsukka. 

Dear Colleague 9 

I arn a student of the University of Nigeria, 
Nsukka, assessing the ôutcome of casework services 
on clients who have received casework services 
in Enugu Welfare Agency from 1988 to 1991. Please 
you are requested to answer the .questions in the 
questionnaire as clearly as possible. 

Thanks for obliging. 

Yours sincerely, 

Mrs. E~ Enwereji. 
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Appendix A 

Questionnaire for Social Workers 

Tick (/)for any answer chosen in the boxes 

( 1) vvhich of the following types of casework techniques 
or methods do you always use for treating the clients? 

(a) Psychosocial therapy / / 

(b) Crisis intervention / / 

(c) Family intervention f___j 

(d) All of the above L_/ 
(2) Do you tell the clients the type of therapy or 

intervention you are using on them? 

(a) Yes L / (b) No [ ___ / 

(3) Give reasons· for your answer in question 2 

(4) Do you inform the clients on what the goal of the 
services they receive would be? -

(a) Yes C) (b-) No L_/ 
(5) If No~ what are your reàsons? 

(a) 

(b) 

(c) 

(d) 

(e) 

telling clients will make them not interested 
in the service f___j 

telling clients will make them not interested in 
the service f___j 

Will make them feel bad about their condition f___j 

Will make them not realize the usefulness of 
the services they received f__/ 

telling them will m~ke the clients look down 
on the Social WorkJ=rs f___j 

(f) Any other1 specify ••••••• ~~··········••••••••••• . . . 
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Which of the following educational categories of 
clients complaîn more of being overburdened by 
family responsibilities than others? 

(a) Secondary School holders J_____/ 

(b) Teacher Training holders j_ ___ / 

(c) National Certificate of Education/ / 

(d) DipLoma holders L.._/ 
(e) Degree holders l..__7 

(f) Otherp specify ••••••• ~ •••••••••• ~~~~ •••••••••• 

(7) Which profession among the cliénts receive more 
casework services than others as a result of family 
role overlaod? 

(a) Nurses / 7 (b) Teachers L.__l 

(c) Bankers LJ (d) Medical Doctors I 7 
(e) Pharmac i st s /_/ ( f) Lawyers I / 
(g) Insurance Officers L __ .l (h) Secretaries L_l 

(i) Sales Clerk LJ (j) Any other, specify ......... 

• • • • • • • • • • • • 0 .................................................... . 

(8) What type'of relationship.exists between' you and 
the client during service?:, 

(a) Very cordial /.___/"' ('b) ·cordial Cl 
. ~ • i· • 

(c) Conflictual L:::;J \ (d) Very conflictual · ... l_ .. l CODESRIA
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Appendix B 

To Social Work Clients· 

Dear Sir/Madam 9 

Department of Soc/Anth 
and Social Work 
U.N.N. 

138 

I am a student of the University of Nigeria 
Nsukka, assessing the outcome of Social Work 
services on clients. Please ànswer the following 
questions as clearly as possible. All the answers 
you give will be treated confidentially, so do not 
wr.ite your name on the quest~onnaire. 

Thanks for your co-operation. 

Yours sincerely, 

Mrs. E. Enwereji 
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Appendix B 

Questionnaire for clients 

Tick (_/) where appropriate 

Personal data 

(1) 

(2) 

(3) 

(4) 

Sex: (a) male LJ (b) female 1-~·~-- --·] 
Age: 

(a) 20-26 / 7 (b) 27-33 ./ / 

(c) 34-40 L_l _(d) 41-47 / / 

(e) 48-5.5 / 7 (f) 

How long have you been married? 

(a) 

(c) 

Your 

( a) 

(b) 

6-11 years L_I (b) 12-17 years 

18-23 years LJ (d) 24-28 years 

educational qualification 

Secondary School 

Teacher Training 

L:.;..l 
/ 7 -

/ 7 
f_ __ / 

(c) National Certificate of Education L._7 

(d) Diploma j__~) (e) Degree . LJ 
( f) Any othe~, specify_._._ •• •·•·•·.• •.••.•.•.••••••••• •.• ••• •.• •• 

(5) Profession:· 

(a) Accountancy LJ (b) Banking /__/ 

(c) Insurance ~/ (d) Medicine ~/ 

(e) Pharmacy LJ (f) -~ales Clerk L ... ) 
(g) Secretaryship 1=7 (h) ;Nursing / · / 

·:r .. 

(i) Law f_ ___ / (j) ~~gin~ering / / (k) Teaching / 7 
(1) Police / / (~) lmY' other/, . specify •••••. • ••• _.,. .• 

.• o ••••.••••••••• • __ Q •• , ~-··-r ._. _ •• , •..••••• _ •• _ .•••• _ .•• _ •• _. , ~ ••. • .. • • o •.• 
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(6) Your salary grade level 

(7) 

(a) 4-6 l___J (b) 7-9 / / · (c) 10-12 /___/ 

(d) 13-16 / /. -
Have you received human relations service 
(casework) from the Enugu Social Welfare Agency? 

(a) Yes f__l (b) No / · / 

(8) If yes, identify how they were carried out? 

( a) By helping me understand the causes and effects 
of my problem / / 

(b) By helping me understand the usefulness of 
having cordial relationship in the family unit t::::J 

(c) By helping me reduce environmental pressures 
affecting my problems / / 

1 -

(9) Would you say the way you perceive the effectiveness 
of casework services in solving your immediate 
problem depends on the type of casework services 
received? 

(a) Yes f__/ (b) No f__/ 

(10) Would yoJ·ï5Jf'd:>your socio-economic level influenced 
the way you rated casework effectiveness? . 

(a) Yes C/ (b) No _/ _7 
(11) Which of the following reasons influenced your 

answer in question 10? 

(a) 

(b) 

(c) 

My social status is low, so I do not want 
treatemen.t processes tpat are too long and 
expensi ve for-:;my meagre incarne / ·· 7 
My social statu$ is high, so I do not want slow 
treatment processes tijat will not help me cope 
immediately with my family problems / / 

The treatment process t received did not béfit 
my high socio-economiç ,t~tus in the society J:::::::/ 
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(d) The treatment process I received did not 

(e) 

(f) 

(g) 

(h) 

(12) 

(13) 

befit my low socio-economic status in the society 
! 7 . 
The treatment process r·received befitted ml..--. 
high socio-economic status in the society f___/ 

The treatment process I received befitted~ 
low socio-economic status in the societyL.__J 

.Even though my social status is low, i t has no 
effect on the ·rating of the treatment processes 
I received to solve my furuily problem / / 

Though I occupy a high social status, it has 
no relationship on the rating of the social 

'services I received ta solve my family problem -!~ __ ! 
Based on your personal experiences in your 
respective socio-economic levels, how do you 
perceive the effectiveness of the casework services 
you received in solving your family problems? 

(a) successful r=] (b) unsuccessful .[~ / 

Based on who you received the services from the 
Agency, would you agree that sex is related to 
how you ooped with your immediate family problems? 

(a) agree .... [__,/ (b) disagree .._!__,7 
(14) which of the following reasona dete:rmined your 

answer in question 13? 

(a) 

(b) 

(c) 

(d) 

Receiving treatment processes from the social 
workers of opposite sex made me unh~, so I 
did not benefit from the services;___; 

Receiving services from the social workers 
o, opposite sex made me h~, so I benefitted 
from the entire service L.___J 

The treatment services I received from the 
social workers of similar sex, made me gay 
and so my problems were resolved CJ 
The treatment services I received from the 
social workers of similar sex made me sobber, 
so my problems were not resolved t:::::::1 
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, . ~ . 

(e) I coùld receive treatmertt from anybody, so 
I · was not bothèred abouti my. sex or that of the 
Social Worker when I assess'ed how my family 
problems were resolved L___J· 

(15) What quality of interaction existed between you and 
the Social Workers during service? 

(a) Very cordial c::::J 
(c) conflictual f.___j 

(b) 

(d) 

Cordial ;-- / 

very conflictual f.___j 

(16) Which of the following reasons determined the 
type of interaction you feel you experienced in 
question 15? · 

(a~ 

(b) 

(è) 

(d) 

(e) 

(f) 

(g) 

(h) 

The Social Workers were tao harsh and 
unfriendly with me / / 

I could not comprehend the step by step process 
of the treatment, and so, it became very complex 
for me to follow f.___j 

My partner could not quickly resume all the 
lost role~ [:: ..... .l 
My friends told me that the treatment processes 
do.not help in so~ving family problems i.__;_7 

I experienced.unanticipated results that made 
me gloomy / / · 

I wanted..!2...l2rotect my ~elf-r~~peqt. in th~ 
society f.__/ 

I have suffered from the problem so-long and th~re 
was no sign of immediate relief z.:..__7 
The Social Workers bave done their best to help 
me 9 I am satisfied by their help L.:....J 

(17) Based on the quality of interaction you perceived, 
what percentage of your problems do you consider 
were solved? 

(a) 

(d) 

0-15% c::J 
48-63% L 7 

(b) 16-31 % / 7 
(e) -.. 64-79% c::J 

(c) 32-47% c::J 
( f) 80-95% /~ -
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(g) 96-100% /____/ 

(18) Would you then say there is some relationship 
between the way you assessed the outcome or 
effectiven~ss of casework services in solving 
your family problems, and the quality of interaction 
you experienced during service? 

(a) Yes L / (b) No L._l 

(19) Da3ed on the services you received, which of the 
following would you suggest should be done to 
further improve the eff'ectiveness of casework 
services on clients? · 

(a~ 

(· \ ' ) ) 

(c) 

(~) 

(e) 

train the Social Workers on the proper manner 
of approach L_I . 

Make the treatment easier and cheaper· ./ / 

Tr;e. So"cial 1:1orkerÎ sh7uld be non-partisan when 
gi ving services ... 

The client I s social _,ptatus shculd be respectell. 
during service L....J . · 
Make the Welfare Agence a more comfortaç:J_e 
place for ·clierits. to relax dur,tng treatm~nt, . 
so that their prestige· would bê raised ·· / Y -
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